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drudeauuannsgiu 0.63 Wiy Anduievazsvasszauanuiianslawiniu 85.00

BIANTUSITAIUUaglay




v o

Fodlsumnufianelasm 3 Susuusn fe

1. findeaiiafuilsmmAniunazderaiulunisvuing fanufianelalusedy
un lnedianade 4.01 daudssuuinasgiu 0.72 Aadufosazvasseduanufianalamindu
80.20

2. finsuszandunusanasitudesnsdsesulatuazionaisang 9 faufianele
Tusgduunn lasdanade 4.02 daudesvuninsgiu 0.72 Andudesavvesseduniiy
wanalawiriu 80.40

3. Yaanmnenisiiuinsiveswan o] luTn1suaziiuinnda 1 ¥aamie wu lad
Facebook iludu finnufiswelaluseduun lnefidade 4.06 daudsauuannsgiu 0.75

AnduSeyazansszauanuiianelawindu 81.20

BIANTUSITAIUUaglay



'
a 1

UUINTIULEST N15YeRYYINUANEINREII9

ﬂi%U?UﬂqiLLag%uG]GUﬂqi... 4.13
0 11 | .16
e 12 N (.10
13 N .1
e 14 N .15
% 15 | (.15
F09NIMSIAUINNS 4.05
7 2] | .06
w22 | .01
e T
9 24 | (.10
725 | .07
Lﬁ?ﬁﬂﬁﬂﬁ;ﬁﬁﬁms 4.23
19731 | .5
1732 | (.15
1733 | ¢}
1754 | /.25
19735 | .5

D1ANTADNUNLALEIDIUIL... 4.34

17 4.1 N ¢.46

17 42 [ ¢.22

19043 | 4.40
i 44 | 440

1971 45 I ¢.23

4.50

AT 4.15 UHUATLEAATZEAUANNTINE lRIFaNT5YRTUUINSAUTES)

nsveayInUgnaenasing

BIANTUSITAIUUaglay



A15197 4.11 STAUAMUNIND LA BITUUTNITATIUNISANE (N15USHITNITIANISESBU

N1562UVDI ANA. / ARY.)
Uszidu (n = 100)

1. amuftanalasienszuaunsuaztunaunsisiuing

1.1 Fupeunisliusnsnisiine mssanisiseunisaeuses
A, / finat. svuu ligsenndudeu faudaau

1.2 MsUSMIAUMSANEY NMSIANSISEUNMTADUVDS AN /
finl. SAuEzAInTIAS USRI S

13 fanutaaulunisesuie G uas wuvid uneulunis
U3 NSMSIANSS BUNNTeADUUDS AN, / AR,

1.4 JAauTuneUarIE e RaNUNS U3 NSeg1aTnau

1.5 szgznaliusn1snisAneg NMsannsiseunMsaautad Ane.
/ AR, TAMURLNZEN TANULENENTA LAZATIA BAINM
ABINIVBIRTUUIMNT

2. aAuisnalafetammenmsiiuing

2.1 Yamnnsbivimsiieanes ol l9usnisuasduinnin
1 e wu lav Facebook Wudu

22 findeufiefuilsmuAndiuaztofaiulumsiiusms

2.3 fimsUssnduiuse mansiudemnddeseulaiuazionans
AN

2.4 fidewninsUsvanuau fanefidzan wazuanvans Wy
wasnsdnvinauageng. lavves fne.

25 gumadEmemanslruenMTismEuazazaIn

3. aruitewsladadmiiiigliuints

3.1 Wmthilyaanin SsedeR udamegnwansiaseuies
Wiy

32 Wil uRaueg wsadwiumg sl Jedndgaie
Tunsug Rt

3.3 Wavtildusnsseanuenlald nssiiesedu wWlouas
Tanumdaulumsliusns

3.4 1w danug anuaansaluduvesnislifui ns
Tusmsmeanuanenialidenufus

35 Whififemesemsliuing

4. aaufianelasieaimsaanuiiuacdssuisanuszaan

4.1 9unsal 13esile 13 edld sumwug fanumanzay

Wemewariuaisnanmsufurau

x sD
4.18 0.54
4.18 0.66
4.16 0.61
4.22 0.60
4.16 0.61
4.19 0.58
4.07 0.56
4.09 0.64
4.00 0.65
4.03 0.64
4.10 0.63
4.13 0.63
4.27 0.51
4.30 0.58
4.25 0.61
4.28 0.59
4.24 0.61
4.30 0.58
4.40 0.52
4.45 0.64

Sauaz
83.60
83.60
83.20

84.40

83.20

83.80

81.40

81.80

80.00
80.60

82.00

82.60

85.40

86.00

85.00

85.60

84.80

86.00

88.00
89.00

wlana

an

1N
1N
wInvan

4n

an
ann
an

an

170

170

170
wINNgA
1nNEn
WINNER
wInwan
HRRVIGE

un

=b
20
ho)

=p
i)
ho)

aan

WINNgR

BIANTUSITAIUUaglay



UseLAu (n = 100) x SD 3eeaz wlaka
4.2 anuiiflenudusuifou Beudevasmndomsliuins 445 069 89.00 wndign

4.3 AU EINBUBIE IBIUIANUALAIN U NIBATH ol 4.34 0.65 86.80 wINNEA
NarpLUSNg

4.4 gunsnluaziasestiolumslivsnmslieuasanuagiuasde 4.35 067 87.00  wniign

q

45 U1y Yornuuenyauinig uagdeuseunduius denn 438 065  87.60  wnndian
daudiladne

AIWTI 423 046 8460 wnilgn

MNANT97 4.11 wanssziunaiswelaanmsveiuUIMITUMIAnm (333
N5IANTSISEUNMTARUYDS AN, / Andl.) taenmsiunudl Fiuusnisiiauiianelaluseau
unitan Tneaade 4.23 daudeauuinasgiu 0.46 Anduievazvessziunuiimela
Wiy 84.60

Sofinnsandusesu wui

1. shudifFuuinsiianufiswelageiian fe e1A1saauiinazdssiuieaduazain
faruianelalagsulusgiuiniign lnedaads 4.40 daudsauuansgiu 0.52 Aadu
SovarveasyAuAUanelaiiu 88.00

2. fuifSuuinsiiaudieneladususuiiaes Ao Wamdigldusnns faina
fanelalasslussduinitan lnedaade 4.27 daudeavunsgiu 0.51 Andudesas

995zAuUANUNINelawINAY 85.40

A ve o o oa

3. fuiiguuinsienufimeladusuduiian Ao nszurunisuazdunauns
Tu3nns danufewelalaesuluseduann laedaiads 4.18 drudeuuunnigiu 0.54
AnuSosazvasssauanuiianelawiniu 83.60

4. fruitfSuuinsilanuiianelasdian fe Yeamnenisliuinng fanuianela
Tneauluseduinn Tnefldieds 4.07 drudsauuinnsgiu 0.56 Andudosazuasziua
Wawalawiiu 81.40

Fofasaundusiedenuin defildumnuiianslags 3 Susuusn e

1. gunsal 13asile eFadld enuwvugs fanumunzay Wemweuasiuatedanis
Ufianu / anuiidanudusadeu Bevfesazaandanislduinns daufianelaminiy
Tuszfuanniign lnedfidade 4.45 drudoauunnsgiu 0.64 uay 0.69 Amdiy Aedu
JowavvasszAUmNanalaviiu 89.00

2. U1 daanuuanyauing waslneuszundunus dannudanudilade daiy

fanelaluszaunnign lnefidede 4.38 dudosuunnnsgiu 0.65 Anduseuazuasseau

ANuRanalawindu 87.60
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3. gunsaluazasesiialumsivimsiianuazadnuazivade dauimelalusedu
wnfian Inefidnade 4.35 drudesuuinsgiu 0.67 Andudesazvesseiumiufianela

WInAu 87.00

v o

Fodlaumnuiianelasm 3 Susuusn fe

1. fndaaiaiuilsaruAniunastafaiulunisliuinng darwismelalusziu
un lneiianade 4.00 dudssuumnsgiu 0.65 Andudosazvasseduauiisnslawiiu
80.00

2. finsuszandunusanasitudessdsesulatduazionaisang q faufianels
Tusgauann lnefldade 4.03 drudesuvuunigiu 0.64 Anduesarvesszduain
fanalawiiu 80.60

3. Yaamenistiuinsiveswan o] luTnasuaziiuinnda 1 ¥aamie wu lad
Facebook iludu finnuiewelaluseiuunn Tneddnads 4.09 drudssuuinigiu 0.64

AnduSeyazassszauanuiianelawindu 81.80

BIANTUSITAIUUaglay



UUSNISTATUNISANEAI

(NSUSHITNISINNISESTUNISADUVDY ANA. / ANL.)

NITUIUNTUAZTUNDUNT...

9o 1.1
9oft 1.2
9of 1.3
Yot 1.4
9of 1.5
FRWNINSIAUINIS
9ot 2.1
9ot 2.2
9ot 2.3
Joft 2.4
9ot 2.5
Wi luIng
9ot 3.1
Y,
Yo7t 3.3
Yo7t 3.4

w8l 3.5

DANSADUTILATEIDNUNY...

oil 4.1
voit 4.2
vail 4.3
voil 4.4

Yot 4.5

4.18
I 4.18
I a.16
— 4.22
I 4.16
—— 419

4.07
I 4.09
. 4.00
I 4.03
I 4.10
I 4.13

4.27
I —— 4.30
— 4.25
I — 4.28
. a.24
I — 4.30

AT 4.16 urunnanTERuANNawalIfaNIsYRTULINITATUNSANE (N15UIWNS

N1FINNITITIUNTADUVDS ANA. / AAY.)
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M15199 4.12 STRUANININBlRAABIUIUTMIAUN AU YuYULaadaANsaA ({geany

Ya 1 <
WWNT LaLazLAN)
Uszihu (n = 100)

1. anufiewelasanszuaunsuazsunounsifuinms

1.1 Funeunislius msduiaugueularaannisdsn
w1y JnTs wikazwin dsvuu lugsendudou
danugaau

1.2 fanuazainsansalunislivinisydseny §An1s
wiuaziAn

13 fanutmaulunisesuie Tuss wuzthd uneulunis
Twusms

1.4 mslvivsmsnmuiaunyuulazadainisdng unggeeny
HNNT Wl ezl ddut umeuuazsyeziaailunis
Trusmseenstmau

1.5 szuzialiusmsiianumungan danuduenia way
ASAOATINABINITVRI TUUTNS

2. anuiswalasavamemsliusms

2.1 Famamsliuimaiieanes o lusnsuazdannnda
1 90w 1wy hiila W UWU vosausEnIAUDY dul.
e Facebook Lufu

22 fwesmaiiosuilsrnudadiusasdeRndiulunsliuinsg

2.3 finsusynduiusanmansiiug s eosulatuas
LONATTHN

2.4 fewnensuszanay Aasefiavain uazvainvians
WU Call Center N55UN139Y U 21 & Y UYY 0a.
Judu

25 Whdwemnsnsliuinisfisinguazazemn

3. anwitanalasedmiinfigliuins

3.1 1 miT Weag N S5edBR uaenegn1ma1eda
SyUTDuALTEL

3.2 WinthilufuoRauegennswiuvnnisel Jedndaain
TunsUfoaming

3.3 Wil usnssasauelald nsviededu Wl
wagdimundedlunsiiuins

3.4 Wi anw anuannsaluduvesnisliui nns
TusmsmeanuaNenialidenufus

3.5 WMNNNeweRansusNNg

x SD
4.48 0.58
4.50 0.59
4.45 0.59
4.48 0.59
4.48 0.59
4.48 0.59
4.24 0.66
4.21 0.71
4.15 0.69
4.24 0.71
4.32 0.65
4.30 0.66
4.45 0.62
4.46 0.63
4.43 0.62
4.46 0.63
a.4r 0.63
4.44 0.62

v
VYIS

89.60

90.00

89.00

89.60

89.60

89.60

84.80

84.20

83.00

84.80

86.40

86.00

89.00

89.20

88.60

89.20

89.40

88.80

wuana
wniga
wInvan
wInvan
wInvan

WINNER
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UseLAu (n = 100) x SD 3eeaz wlaka

4. anuiswelasaamsaauiiuazdssuisanuszaan 459 049 91.80 wniign

a1 9Unsal w3esile 13 adld sruwvugs Samnuvanzay 461 058 9220  wniign

WiemeuasiualasansufuRau

4.2 swiiimudusadou Geufesazmnsomsldusms 474 044 9480  u7niign

4.3 muiomovesdssiuemuagmn Wy fvensn ol 445 061 89.00  wnnilan
ffsneeuinsg

1.4 gunsoiuazefesdielumsliinmsdiauagmnuasiiuafs 455 059 91.00  wniign

a5 U1o Yemnuuengauins wazteussnduius ey 458 059 91.60  anndian
Farudiladng

AT 444 053 8880 wnilgn

1NA15197 4.12 uansszAuaafianelaninmsvefuuInsMuiRLIYLTLLAS
atafnisday (faeny giin1s wikaznn) lnenmsunudn §5uu3nisiiauiionelaly
seRuInniign Teedidade 4.44 daudsauuannsgu 0.53 Aadufesavvesszduain
Hanalawiriu 88.80

Sofinsandusesu wui

1. sudifFuuinsiianufiswslageiian fe e1A1saauiinazdssiuieaduazain
faruiianelalagrulusgiuinniige lnedaeds 4.59 daudsavunnsgiu 049 Aadu
JevavvessEAUAUanalaviiu 91.80

2. Fruiifsuuinsdanufiseladusuduiians Ao nszurunisuazdunauns
Tu3ns fenuitanelalassnlussdvunnian Tnedaeds 4.48 drudsavuinsgiu
0.58 Anduesazvosszaunufisnelawingu 89.60

3. fuiSuuinsiianuiianelaidusuduiiany Ae Wmdaiigldusas
fawelalassaluseduinniign nediaieds 4.45 drudenvuannsgiu 0.62 Andudesas
YaasgRuAUianelaviniu 89.00

4. fuiifSuuinsilanuiianelasdian fe Yeamnenistiuinag fanuianela
Tnosauilusziuanndign Tnefieinde 6.24 drudoauuamnsgiu 0.66 Anduievazvessziu
ANUenalawiiu 84.80

Fofiasandusiedenuin defildumnuiianslags 3 Susfuusn e

1. aawidanudusadou Seufesazaindenislduinms danwiiemelaluszdv
unitgn lnedanade 4.74 daudsauuinasgiu 0.44 Anduiesazvessziunuiiensls

WINAU 94.80
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2. gunsnl 1e3adile w3adld srunmuz danumangsy ewauasiuaiorants
Ufdaeu danwfisnelalussduuniian lnedenede 4.61 daudoavuannsgiu 058
Anlusaarvasszauanuiswslainiu 92.20

3. U1 daanuvenyauinis wazlneuszundunius dadnudanudilade day
flanslaluszdvanniign Taedidads 4.58 daudeauuimsgi 0.59 Anluievasuaaszsi

ANuRanalawindu 91.60

Y A

fofilsunrmiianslasm 3 Suffuusn fe

1. fdeamaiiefuilsrmAndiunasderamiulumsliuins fenufiowelaluszdu
un lnedanade 4.15 daudsauunasgiu 0.69 Aalufesazvesseduanufianalaminfu
83.00

2. Yaanan1slivinmsieanes o IfuTn1suasiiuinnda 1 Yawmns wu ada
wHuWu vasauszniAvas aus. lad Facebook iudu danufewelaluszduunniige
Tnedenads 4.21 daudsauuninigiu 0.71 Andufesazvesssiuanuiianelawiify
84.20

3. fimsussandunudannasinugesnsd sssulatuazionaisang 9 daufiela
Tussvanndian Taeflanade 4.24 drudoavuanasgiu 0.71 Aadudesazvesszdiuaiy

Nanalawindu 84.80

BIANTUSITAIUUaglay



UUINTAUNRAUYUYULBLEIAANITHIAY

e

(fge018 Fin1s winazian)
NILUIUNITUASTUNDUNNT... 4.48

o 11 | (.50

7 12 N .5

vofl 13 | ©.5

o7 L4 | /.15

o 15 | ¢S
$p919MsIHUINIS 4.24

w2 N .21

w7 22 | .15

vofl 23 | .20

27 24 | (.32

w25 N .30
L%ﬂwﬂwﬁﬁgﬁﬁmi 4.45

o7l 31 N .6

732 N .3

o7l 33 | .6

ofl 34 | .47

1% '
al

il 35 N .
@WﬂqiﬁﬂWUﬁLLagaﬂ'&ﬁWU'ﬂﬂ... 4.59
ofl 4.1 N .61
il 42 N (.74
1745 | .5
of 44 N 55
il 45 N 55

3.80 4.00 4.20 4.40 4.60 4.80

AT 4.17 UHUATLARITZAUANNNIND LRFABNITVRTUUINITAUATIRAIUN YUY

wazadaansday (fgea1e dRin1s winazin)
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A15199 4.13 szaualunswalanasuusnisaiusiglanaznn® (n1susnisIaiunne

UBNEIUN)
Uszfu (n = 100)

1. amuftanalasenszusunsuastunaunsisuinig

1.1 fuseumsiusmsnugtuselduarn® msusnssaiu
muenanmi fsvuu ligenndudou Tanudaau

1.2 #anuagainsiastunstius nsausiela wazane
A15US ML UAB uNEa T ASITUAINA BN
AN N

13 fanutaaulunisesuie § uas wuvid uneulunis
TusmsdaiunmBuenanui

1.4 Tswudunouaysraznailumslfuinses s

1.5 szazanliud n1sd Anumuiza danulausnia
LAZASIWIBAUABINTVRITUUINS

2. anuisnelafadamensiiusnig

2.1 Yamnnsbivinsiieanes o l9uTn1suaziininndn
1 o9 wu lawd Facebook Wusiu

22 fwsmmaiiosuilsnudndiusasdeRndiulunsltuing

2.3 fimsUssnduiudt mansinugemisdeseulauazionans
A9 9 HULNUNU UasaUszn1Aves @us. lal Facebook
Jusu

24 fYemnisUszaiuay fesefldzain wazvainuany
mhsﬂiSMﬂﬂiugf?nJﬂLﬁﬁwﬁwﬁQihzawquu

25 Wiawowninslrusmsfisnuazasan

3. anuiteawsladadmiiiigliuints

3.1 Wwihfinagam §5edeR udamegnmanaiiEeuies
Wit

3.2 Wi uoRanueg wsadwiumg sl Jedndgaie
Tunsug Rt

3.3 [y winfiliusnsseanuelald nszfeTedu winlauay
Tanumdaulumsliusns

3.4 1w danug anuaansaluduvesnislifuins
TusmsmeanuaNenialidenufus

35 Wil unuismesonsliusms

4. aaufanelassaimsaanuiiuasdssusanuszaan

1.1 gunsal 13esile 13 edld s muz Sanumnzay

Wemewariuaisranmsufuau

X SD
433  0.55
434 057
434 057
430 056
433 057
432 058
417  0.67
413 071
410  0.69
418 073
420  0.68
424 071
439  0.52
440 055
437 054
437 054
438  0.55
442 055
442 051
453 058

v
VYIS

86.60
86.80

86.80

86.00

86.60
86.40

83.40
82.60

82.00

83.60

84.00

84.80

87.80

88.00

87.40

87.40

87.60

88.40

88.40
90.60

ulamna
wniga

wInvan

UINNER

wInvan

WINNER

wnvan

an

1N
1N
1N
1N
WINNER
wnfga
WINNER
WINNER
WINNgR
HRRVIGE

un

=b
=20
ho)

aan

=p
i)
po)

P
410N

o\
hO)]
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UseLAu (n = 100) x SD 3eeaz wlaka
4.2 anuiiflenudusuifou Beudevasmndomsliuins 438 056 87.60 wnign
4.3 muiomoresdssimemuagmn Wy fvensn ol 439 058 87.80  wnilan

ffsneetinig
1.4 gunsalussiesesdielunslmstimwasmnuasiuasfs 437 058 87.40  annfian
a5 g foanuuengauing uazdioUssnduius danu 445 058 89.00  wniign
daudiladne

AIWTI 433 050 86.60 wnilgn

1AAN3197 4.13 wansszumnufianelaainnisvesuuinisdiuselduarmd
(Msv3msdafiunsuenaniui) Tnsnmsammud guudnsiinnufieelslusedunniign
Tneiidiads 4.33 daudeauuninigiu 0.50 Anduesazvessduanuianelawiify
86.60

Sofansaunidusiesu wuh

1. shudifFuuinsiianufiswelageiian fe e1A1saauiinazdssiuieaduazain
faruianelalagrulusgiuinniign lnedaede 4.42 daudeavunnsgiu 051 Aaduy
JovavvasszAUANanalaviIiU 88.40

2. fuitfSuuinsiianuiianeladusuduiiass Ae Wwidiigldusans s
fawelalassaluseduanniian nediaieds 4.39 daudonvuinnssm 052 Andudesas
YaasgRuAMUianalainiy 87.80

3. fuiigsuuinsienufimeladusuduiiany o nszurunisuazdunauns
TWu3ns fenuianelalassnlusgduuniign Tnedaedy 4.33 daudsavunasgiu
0.55 AnluFaazvosszauanuiawslawingu 86.60

4. fruitfSuuinsilanuiianelasdian fe Yeamnenistiunag fanuianela
Tngsaulusgdvunn lngddnads 4.17 drudsavunnsgiu 0.67 Andufosazvessediu
Anuianelawiniu 83.40

Fofasaundusiedenuin defildsumuiianslags 3 Susuusn e

1. gUnsal 1a30eila 1ATadld Brunivuga danumanzay Weaewaziuasie
Aamsufiasu dawfimelaluszdvuiniige laefldnade 4.53 dudeauuinnigiu
0.58 AnluFaarvosszauauiawalaingu 90.60

2. 4o deanuvengauims uazlreuszudunus danudaudiladte dany
fianelalusziuannian Taedianads 4.45 dudsavuinnsgiu 0.58 Aniduiesazvesszdu

ANuNawalawindu 89.00
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3. Wt mddnuumieawasan1slivinag dauianelaluseduuinian lae

fidnade 4.42 dnudosuuninsgiu 0.55 Anduievazvesszauanuisnslawindu 88.40

Y A

Fofilasuanufianelas 3 Suiuusn fe

1. fidpsmaiieuilsnnudndiunazdefadiulunsliuinms danufanelaluseiu
1N Tnefidieds 4.10 dudsavunnsgiu 0.69 Anduiesavvesszduauiianelaviiiy
82.00

2. YamamsiiuInsiieawan o lfuTnsuazininndn 1 ¥aemie i lad
Facebook iludu fiaufismelaluszduunn aefiaiads 4.13 dnudeauunsgiu 0.71
AnduSesavanssziuanuianalawiniu 82.60

3. fimsuszandunugdnaasiiuy el ssaulatuazionasnig o rruwiuRy
vasausznAvas aus. layf Facebook Wudu faufianelaluseiuunn nedAade 4.18

drdoauuinnsgiu 0.73 Andudoazvessziumnuiianslawingu 83.60

BIANTUSITAIUUaglay



a 1’4 14 = a o/ < = =
\‘i’]‘lJ‘lJ'iﬂ']'iﬂ’]‘U'i’]EJlﬂLLaZﬂ’]‘l?} (NUINIFTAAAUNIYUDNEDTUN)

ﬂi%U?UﬂWiLLﬁ%%ﬁﬁ@Uﬂﬁi... 4.33
ol L1 N /.31
o 12 N ¢3!
veil 13 | /.30
wofl 14 | /.33

1% '
a

e 15 N ¢
$09NIMSINUIANS 4.17
9721 | (.13
w22 | .10
1723 | .18
97 24 | /.20
925 | .2
Wiy luing 4.39
19731 | /.10
19732 | .7
1735 | /57
g
19735 | .2
mﬂﬁamuﬁuaséﬂﬁm’w... 4.42
07 41 | .53
g R
1743 N 9
107 4.4 | /37
97 45 | /05

3.60 3.80 4.00 4.20 4.40 4.60

AT 4.18 urunTnaATEAUANNTINE lRFaNTTYRULINSAUglauazaE

(NMSUSNITIANUNATEUBNEAUT)
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A15199 4.14 szauAlunanalanafanssuuazlasin1sivsslevdduanaussynvy

GRITEIPH]

UUIMS (n = 400) x SD Sowas wlana
Tos1 MmsvesygmUgnasieaing 4.02 077  80.40 )
N13ANYY (NFUINITNITIANTLS U 410 067  82.00 11N
ATHOUVDY ANA. / FAR3.)
WAUNYNTULALETRANTTHIAY 425 074 8460  wnilan
(Haeeny §An"T wikaziin)
selenazns 413 087 8260 170
(M3u3msdnfiuniBuenannuil)

374 4.12 0.76 82.40 41N

1A 4,14 uanasziuauianelasofanssuuarlasensiivsloviduense
Usgnyudiusin wud lunmsudfuuinsinnuiianelasgluseduuin Tnefiaede 4.12
drnudenunannsgu 0.76 Andufesavvesszduaufianslawindu 82.40 wazilefiansan
Wusngau wui

1w fsuuinnsdauiionelagefian Ao Waunyuvuuazadafnisdeay
(Fg901y fiinns winazin) egluszivaniian nefidade 4.23 dudeavunnsgiu
0.74 AnluSesaruassesunnuianalawintu 84.60

2. muﬁsi%fw‘%miﬁmmﬁqwalaLﬂué’uﬁuﬁam Ao s1elauazan® (n1sUsnns
JAunBusnanud) agluszAvan TnefiAade 4.13 damﬁmwummgm 0.87 Andu
SouazURITEAUANUNINBLAWINAY 82.60

3. muﬁ;ﬁ%’w?mﬁmmﬁawdaLﬂué’uﬁuﬁam i N1sANE (NSUTNITNISIANTS
I38UNTHRUYVDY ANA. / ARY.) BgluszAuLIn Tnedlaade 4.10 damﬁmwummgm 0.67
AnduSesavusasiuanuianalawiniu 82.00

A v

4. nugSuusnisiianuiianelasifian fie lesn n1svesygyndandenaaine aglu

Y

'
| a

szaunn lnefiaade 4.02 dulosuunnsgiu 0.77 Andusesazveszauniuiianela

WINAU 80.40

BIANTUSITAIUUaglay



v = 1A = sV U
sEAUANNNIWD ladanaNITULAzlATINTTHUSElEvUANAY
AUV VUAIUTIU

WA YUYULALATARNTS

v
a

q9PU (RE9R7Y HHANT 4.23

9 U

<

LULAZLAN)

selauazn® (MIUINT

v @ a a 4.13
AALAUNTWUDNANIUN)

N3ANYI (NTUINIINNT

/ Anal.)

Tys1 NI1IVBBULA

Ugndeneesna

3.50 3.70 3.90 4.10 4.30

MW 4.19 urunliszauanaisnaladenanssuuazlasinisivsslevl

v

ANAABUSTYITUEIUTIU

A1919% 4.15 seauanuianalasanisandulasinisuiansiiuinisduludleaany
TUsala
$UU3M15 (n = 400) x SD Sewaz wlawna
Ts1 msvesygMlgnasneaing 403 072  80.60 ey
N13ANYI (NSUSMTNITIANITITEY
NNSAOUVBY ANA. / ARLL.) 411 058 8220 110

WAL YUY ULAEATFRANTHIAL

(Haveny §An"T wikaziin) 415 076  83.00 11N

elouazn1E

(Msu3msdaiunBuenaniui) 411 076 8220 17N
33U 4.10 0.71 82.00 an

BIANTUSITAIUUaglay



NATNA 4.15 wansszivanuisnelasenisandulasinisusenisliuinisdull
meaulusela wud lun s Suuinisiianudianelaegluszduunn lnedenade 4.10
drudeauuinnsgiu 0.71 Andudesazvessyiuanuisnslawiniu 82.00 waziiiofiasan
) 14 1
LWUTIUAIU WU

1 Ui suusnsfianuianelagefiae As WaLIYNYULazaTaAN1HIAY

a

({g9o1y gWn1s waiwazian) egluszavunn laedidneds 4.15 dnudesuuninsgiu 0.76

Andusesazuassyauauianalawintu 83.00

eDe

2. ywifFuuinisiienufianeladududuiiaes Ao nsAnen (Msumsnisdans
(Funtsaauves ane. / Ana.) / 1elduazntd (msuinisdaiuniBuenaniuil) dany
fanelavindueglusesiuinn Tnefidade 4.11 drudoavuninsgiu 0.58 uaz 0.76
muaeiu Anduievazvesszauanuianslawiniu 82.20

3. i uuimsianufianelasndian de Tusn n1svesyyinUgndsnaaiie
ogluseiuann Tneflaeds 4.03 dudoavuninsgiu 0.72 Andufesazvesszfiu

ANuRanalawindu 80.60

[y = 1 o a = Y a [~
seaUAIUNInD lasani1salulAsIN1sUsanIs wusn1siduly

AUl ld

v a

WALYUYULALATARNT

AAU (@998 WANS...
Yy 9 U

ANSAN®Y (NSUSUISANS
o - 4.11
IANITHSYUNITADUVDA...

s1elalara® (MIUINT

Y a a 4.11
AALAUNTWUDNANIUN)

1951 N15V0RUYA

Ugndineasng

3.80 3.90 4.00 4.10 4.20

A 4.20 urupfiszauanaianeladenisanliulassnimisenisiuing

Wuludreaanulusels

BIANTUSITAIUUaglay



A1519% 4.16 szauAuNswalasanIsatiusuiduluauaudasn1suasussuuy

37UU3M15 (n = 400) x SD Sewvaz ulana

To51 MsvesyaRUgnasneaing 4.04 075  80.80 )
NsANE (MIUTMIINISIANITISEU 412 0.64 8240 N
NITAOUVDY ANA. / FIA3L.)
WA YUY ULAE A TaRNTHIAL 416 075  83.20 1N
(Haeeny §An"T wikaziin)
elauazn 408 085  81.60 1N
(Msvimsdafiunduonaniui)

33U 4.10 0.75 82.00 an

NA1397 4.16 uansszauaNnuianelasen sauduanuduluniuninudeinisues

a <

Usz1vu wudn luaamsiu Suuinisiianufianeleegluseavunn Tnesaade 4.10

Y
[

drudeauuninsgiu 0.75 Andusesazvasszauaiuiisnealawindu 82.00 waziafiansan

< % ]
WUS19ATU WU

1. uig Suuinisdiannuieanelageiige Ao WauIYNYULasaIaANISHIAY

Y

(fgeeny fiins wivaziin) egluseiuunn Taeildieds 4.16 dudeavuansgiu 0.75
Anduseuazvesseauanuienalawiniu 83.20

2. muﬁ;ﬁ%’w?maﬁmmﬁqwdaLi‘]uﬁué’uﬁam Ao A1sANET (NNSUNITNI5IANNS
(Soun1ssouvas Awa. / Anu.) agluszivann Tnefidads 4.12 drudsauuansgiu 0.64
Andusevazvesseauanuienalawiniu 82.40

3. muﬁsii”w‘%maﬁmmﬁma%Lﬂué’uﬁ’uﬁmu Ao s1elauaznn® (N1sUsns
JaiumBuenaanui) eglusyiuunn Tasilrads 4.08 drudsavumnsgiu 0.85 Andu
SouarueesEAUANUNaNBlawinAY 81.60

A v

4. MugSuusnisiianuiianelasiiian fe lesn n1svesygyndandenaaine eglu

Y

'
1 a

szaunn laedlaade 4.04 dudvsuuninsgiu 0.75 Andusesazvesszdumuiiansla

WINAU 80.80

BIAMTUIMNSAdIUsUaglaY



[ = 1 o a <, 4
izﬂumquwa’hmamimLuumumu‘lﬂmummmmmi

YIUISVIVU

WA YUYULALATARNTS
AU (NE@9D1E WINNTS
Yy 9 U
! &
LULAZLAN)
A15ANE (NSUSTITAIS
IANITLIYUNITADUYDIANA.

/ ARal.)

selauazn1® (MIUINT

[ < a d‘
ALAUNIPUDNEDTIUN)

1951 N15V0RUYA
Ugndenedsna

3.80 3.90 4.00 4.10 4.20

4:1' a o = ' o a < %
AINN 4.21 LLNuQ&Ii%ﬂUﬂ’J'}ﬂJw&wabl’«mam'iﬂ’lLuuﬂ'luLUuliJWmﬂ’J'mm’e)\m']'i

V2IUISVIVU

BIANTUSITAIUUaglay



A15199 4.17 SEAUAMUNIND IR IUNTWSINADNITMAUINS

Ty audawalalunmsaun awizlu 4 Usziau auiswalalunmsauvisnse
SD. Sovaz wlama SD. fovay
Tos1 nsveeyaRUgnasieain 4.19 0.56 83.80 el 4.09 0.70 81.80 1N
nsANY 4.23 0.46 84.60  wnilan 4.19 0.53 83.80 N
WAUYLTULAEIFANTHIAY 4.44 0.53 88.80 1Nl 4.34 0.73 86.80 wniiap
selouazn1e 4.33 0.50 86.60 1Nl 4.24 0.77 84.80 wniiap
59 4.30 0.51 86.00  wnilgn 422 068 84.40  w1niign

o/ = 1 Y a v
sziuauianalalunmsaudenisliuinns m Anvienelalunmsin wnglu 4 Usswu g anadtanelaluninsinisuan

4.50
4.30
4.10

3.90

3.70

Ty51 MsvesyInUgndsiaaiie N3N WA YU BULBETEANTTHIAY eglduazne

AT 4.22 urupiinanssgiuadnuiawalaluninsaudenisiusnng



1NN 4.17 uansszduanufianelalunmsusionisliuing lnewSeudiou
arufienelalunwaan lewiglu 4 Usaifiu (nspuauniswastumeunsliuinig demmnanis
THusms Wndhdigliuinig uazenmsanuiiuazdssiuieanuazain) wazanuiiewolaly
amsenun wuin anefewelalunnein el 4 Yssidu eglussdvanndiaa
fidiade 4.30 dudsauumnsgiu 051 Andufesavvesszduanufisnelawiiiu 86.00
wazanufisnslalunmesiomn eglussdunniiandudenty faede 4.22 dudsuu
19351 0.68 Anludosazvasszauauiianslawiiiy 84.40

mnuadluisiazay WUl

1. g5uusmsiimnuianelalunainsay wwiglu 4 Ussinu densTuiniseu du
Tos1 nsveeygyIaUgndanesine egluszduann feade ¢.19 dudssuunnsgiu 0.56
Anidudosarvasseiunrmionelaniiiy 83.80 uagiinnuiewelalunmsianunogly
sefumnuAeaiu Tneddnade 4.09 dudosuuansgiu 0.70 Andudesazuosszsiu
Aufiswalawiiu 81.80

2. fSuuinmsfiannuiianelalunimsan wwizlu 4 Yssdu sanishiuinisau
#run1sinen (MsuTmsnissanisiseunisaeuvas awa. / Aay.) agluszduanniian
fidady 4.23 dnudosuunnsgiu 0.46 Andudesazvessyiuanuilanelaviniu 84.60
wazdauianelalunmsaimuneglussduun Tnefldiade 4.19 dudsuvunnsgiu
0.53 Andudesavvosszaunnuiisnelawiniu 83.80

3. fSuuinmsfiaanuianelaluninsan wwizlu 4 Yssdiu sanisliuinisau

o/ o/

TWmUIgUYULazadaan1saean ({g9e1y N1 wdwazian) eglussivuiniign

9

pol

firede 4.44 drudoauunnsgiu 0.53 Andudevazvasszauanuiianalawindu 88.80
= = o | 1Y) q' A 1Y) A N
wazdauianelaluamsiuiwueeylussduuiniigauneiiu lagdatady 4.34
drudosuunnsgiu 0.73 Anduievazvesszauanuienslawindu 86.80
4. y5uuinisiannuianelaluninsan wwiglu 4 Ysziiu aeanisiuinisu
v 14 = a (% < =) a I o r-:l' = =~
auselanaznnd (nsusmsdaiunnduananiui) egluseduuiniian daady 4.33
drudeoauuuinsgiu 0.50 Andusovazvesszauaruisnelawindy 86.60 waziiniu
wanelalunmsiunmuneglussauunniigarunednu lneldaie 4.24 drudeauy

wnsg1u 0.77 AnluSosazvesszauanuiianalawiiiu 84.80



A15199 4.18 STAUAMUNINDLAABNITHAUSNITIUNAIUNT LTUSNNS

A5 LgUSN1S x SD  3Seway wlana
¥999119N15YDIUVUINSG
iFnsefidrtinay 430 052 8600 niign
Insfny 398 004 7960  un
nNde/annUNY 4.00 - 80.00 a1
Bu 9 v iusnsidhu 410 085 8200 1N
Fudtanlduinis
Funs 424 054 8480 aniign
&aans 432 048 8640 niign
Ws 458 037  91.60 uniign
NOWAUR 420 081 8400 N
Ans 423 050 8460 uniign
s - - - -
91910¢ - - - -

d'd' o a =
AMUDNUITUUINNT (sal)

1 A 427 051 8540 wniigm
2-3n% 432 056 8640 wniian
4 -5 ps 444 042 8880 wniigm
6 ASaTuly 435 050 87.00 wniign
szyzianlunsendeagluyusu/mytny

Huaulumumududian 431 054 8620 aniian
oeflusvudous 1 - 57 457 044 9140 3 niign
agluyurunIuIung1 5 U 4.19 039 8380 N

geunanauluiiu 1 § i i i

(%

NANT971 4.18 wansszduaafenelavesnguinegugiuuing agulead
IUUNAUYBINIAITVBTUUTNNS WU HTUUTNITURazaInlinuieanela
oeflustfusnnisnniian Inedesmanindefidinnuiimnufisnslogeign egluszduann
fign TAiede 4.30 drudsavuninsgiu 0.52 Andufesazvosseiuauiinelaminfy
86.00 5098311 g Yoan1edu 9 wWu Tiusnisiiviu agluszAvun fin1ade 4.10
drudoauunnsgu 0.85 Anidufesavvessziuanufianslaminiu 82.00 Yesmaniisde/

vy agluszRuinnuiediu dauade 4.00 (ldrudsavunnsguiiosnnilney

BIANTUSITAIUUaglay




a < P

uwuuaeunissauien) Anidufosazvesseiuauiianelaviiiu 80.00 wagdiian Ao
Foanslnsdnit ogluszduan danade 3.98 daudenuuunsgiu 0.04 Anduiesazues
sEAuANTianelaviniu 79.60

Fmunamduiunlduinng wuin fldvinsluwsas fuilanufiswelaeglusziuann
fanndign Inefuws Sanuianelagefian egluseduinniign feede 4.58 daudeauy
Wnsgu 0.37 AnduSeazvessyiuanuiisnalawindu 91.60 583830 A Judaans eglu
seRuInigauAeniu fanede 432 dudonvuinnsgiu 0.48 Andudesazvessydu
anufanelaitiu 86.40 Juduns egluseduunniign Taade 4.24 daudsauuinnsgiu
0.54 AniduFevazvesszdiunuiiesnelawindu 84.80 Juans egluszdumniign fleade
4.23 drudsauuinnsgiu 0.50 Andufesazvessesuanuiianelawindu 84.60 wazsiign
fio Yungiiaud egluseduann fenade ¢.20 dudssuuinnsgiu 0.81 Andudevazves
sEAuANTianelavinfiy 84.00

a

FuunamaNudRINFUUINMS (Wel) wuin fRuuinslunndisnaiinnudianela
ogluszduanniian lnounfuuinas 4 - 5 asa darwfionelageiian Jaade 4.44
drudosuuannsgiu 0.42 Andudesazvesszduanufianelawiiiu 88.80 sesadun Ae
13uuinig 6 adeduly feade 4.35 drudenvuinsgiu 0.50 Andufesazessedy

AnuAanelawiniu 87.00 115UUINT5 2 - 3 A9 dA1edy 4.32 dudssuuunnsgiu 0.56

'
o

Anidusosazossziuaruelawindy 86.40 unzsniian Ao anduuinis 1 ads Teade
4.27 drudsauunasgiu 0.51 Andufesavvessziuaruiianelawiiiy 85.40
FIuunaaszezianlunisendeag lugnvu/vydiu wudi fiuuinisluusiaz
svoznadanuianelaegluszdvandanniian lngoglugusudaus 1 - 57U ey
flnelagsiian eglusefuunniian fldeds 4.57 dndeavuamsgiu 044 Anduiesay
vosszRuAIRawelawinty 91.40 sesaun Ao uauluguwusausiin egluszduinniian
Wulfeadu TAeds 4.31 daudenvuannsgiu 0.50 Andufesazvossziuaiuiinela
AU 86.20 uazanfian Ao ogluguvuniuiunin 5 U eglusedvunn fdade 4.19

drudosuunnnsgu 0.39 Andudevazvosszauanuisnslawingu 83.80

BIANTUSITAIUUaglay



SLAUAIUNIND LA UNANUYDINIINITVDSUUINSG

1INRRRaNEUINITU

4.30
du 9 1w lnusmsiivg — 4.10
nilsde/annung —m
Tnsénm — 3.98
3.50 3.70 3.90 4.10 4.30

AN 4.23 WHUYNSZAUANUNIN IRTUUNAINYBINIINITVBTUUING

SEAUAIUNIND LA unAuIUAL TgUSNS

Wo 4.58
99A15 —
Juns
s —
3.80 4.00 4.20 4.40

4.60

AW 4.24 urunfiszauadnananaladuunaiudununlduing

BIANTUSITAIUUaglay




o = ° aa v a =
‘Egﬂ‘UﬂfJ']ﬂJWQWQIQQ']LL'L!ﬂﬂ']ﬁJﬂ'J"IQJﬂVI&I'ITUUiﬂ']s (nav)

6 AssTUlY

4.00 4.10 4.20 4.30 4.40 4.50

P a L =< [ aa (.4 a S
AN 4.25 unugszauaNUNaa RIUNAUAMUANNITUUINNT (Aal)

szauaMuNawaladnunaussezaanlun1sendeaglugaiyu
/viyjtnu

oglugmauasua 1 - 5 7 4.57

uauluguguuaio

agluguyuNINIUNI 5 O

3.60 3.80 4.00 4.20 4.40 4.60

AT 4.26 urugiiszauanaisneladuunaussezanlunsendeagluguvu/mytu

BIANTUSITAIUUaglay



M1319% 4.19 szAUAMNNINalasanITIUINsTUNANEnBaTdIuYARE

A5 guSN1S
WA

¥

v 1

Fosu (13 -179)
Tomjuena (18 - 35 U)
TonateAug9au (36 — 45 V)
TanansAutIsUany (46 - 60 V)
fugeany (61 Yiuly)
A01UAIN
Tan
ausd
wihe/vig/weniueg
SZAUNTSANEN
lyisnilsde
Uszaufneunseiguin
A5UUANYINDUAUNIDLEULYIN
dspuAnwmeulaly Ui, Bialiguin
auUTey) Uaa. visewigumin
USgueyes
ganUSyen3
NUNUAN
Uniseu/unfn
A1V18/53NAEIUR
WHUNUDNTU
SudraThly
\NYATAS
199U

BT/ MU/ N T

FUSIUNT/NUNNUYDITF/NTUNUITFIAUNY

yUSTUS

x

4.30
4.29

4.03
4.05
a.27
4.30
4.39

3.96
4.33
4.33

4.49
4.38
4.39
4.15
a.17
4.01

4.00
4.26
4.19
4.22
4.34
4.49
4.36
3.92
4.30

AY),

0.51
0.49

0.04
0.66
0.41
0.49
0.56

0.67
0.50
0.46

0.47
0.53
0.47
0.51
0.38
0.56

0.00
0.61
0.35
0.57
0.50
0.45
0.41
0.28
0.52

v
YA

86.00
85.80

80.60
81.00
85.40
86.00
87.80

79.20
86.60
86.60

89.80
87.60
87.80
83.00
83.40
80.20

80.00
85.20
83.80
84.40
86.80
89.80
87.20
78.40
86.00

ulamna

=
WNTEA

WINan

)
)
A

WINan

WINTan

WINan

an
Qi
HINNER

WINan

=
UNgA
a
WINan
WINTan
)
ey

4N

)
WINTan
by
A
WNAgn
A
WINan
d'
WINan
A
WNan
)

a
WNTEA

BIANTUSITAIUUaglay



Y a —_— v
A15hUSNS X SD EOEGH wuawa

seldnaiiou
Lifisnele 434 050 8680 nfian
laliAw 5,000 U 442 050 8840 3nfian
5,001 - 10,000 um 430  0.56 86.00 Mﬂﬂﬁfjﬂ
10,001 - 15,000 U 4.21 0.48 84.20 il’]ﬂ‘ﬁ?jfﬂ
15,001 - 20,000 U 4.28  0.45 85.60 Mﬂﬂﬁ’s‘jfﬂ
20,001 - 25,000 um 409 036 81.80 an
25,001 - 30,000 U 424  0.28 84.80 Mﬂﬂﬁ’s‘jfﬂ
30,000 U’Wl%ulﬂ 392 0.28 78.40 an

NANT197 4.19 uanaszFuaaiawelavesngusiiegng Suunmudnunrdiuyana
asUnaldwed

Fuunanawed wuin inafifinnufianelageiig Ao navie dawfiwelasgly
syuInlan Saneds 4.30 daudssvuinnsgu 051 Anduiosazvessziuanuiianels
Winfu 86.00 583a331 e nAmds fanuianelasgluszdumniigaisuiieadu daade
4.29 drudsauunesgiu 0.49 Andufesavvessziuarufianelawiiiu 85.80

Fuunauey wuin wiazdeifianuianelalusefuinndawnniian Tnevaely
fifinuitanelageiian Ae Yogeony (61 TulY) ogluszduuniiagn Saads 4.39
drudssuunnsgiu 0.56 Anduiosazvessziumiuiianslamindy 87.80 so%awn e
Jonananutistans (46-60 U) eglusziumniigaituiientu faeds 4.30 dudsauy
Wmsgu 0.49 Andusesazvesszaumuiisnalawiniu 86.00 Tunatsautisiu (36-45 )
oglusyfuanndian fiedade 4.27 daudonuuuinsgiu 0.61 Anduiosazvessziuainy
flawelawindy 85.40 Yomyuand (18-35 ¥) eglusesivann dAnade 4.05 dudosuy
W1953U 0.66 Andusavavvasszauauiianalawindu 81.00 uaziogu (13-17 U) aglu
sesuan fleade 4.03 drudoavuinasgiu 0.04 Anduiesazvossefuaufisnels
Wy 80.60

FWUNAWEDIUAIN WU usazanunmdaafianeloegluseiuinndanniign
Tnganunwiifianuiienelogefian Ao aotunmansa / wine/ver/uenduoy faaw
famelawhiulusgduinndign faede 4.33 dudsauuinasgi 050 wag 0.46 Ay
Anlufevazvasszauanuiianelawiniu 86.60 sewmaun fe antuainlan egluszauuin

fidade 3.96 daudesuunnsgiu 0.67 Anluiosazvesseiuanuianalawindu 79.20

BIANTUSITAIUUaglay



WUNANTZAUNTANEY WUTT WeingseaunsAnwdauiianelasgluseauuin
fannige Tneszduns@nwiiidanuiianelagefign Ao ludmisde egluszduinian
fidady 4.09 drudosuumnsgiu 0.47 Andufesazvesseduauiianalainiy 89.80
599891 Ao FssuAnwineudunioiisunin egluszduaniigaudeatu feade 4.39
dnudeauumasg 0.47 Aadufesavvesseduanuianolawintu 87.80 Uszau@nuvde
Wiguwin egluszduanniign faeds .38 dudsavumnigiu 0.53 Andudesazyos
sEAuANanalawiiu 87.60 auUTaay Uaa. viewisuwin egluseduiin fienade 4.17
drudsavuinasgu 0.38 Andudesazesszduaruiianelawiiiu 83.40 Sseufnyineu
Uane 11w, videriounit egluszduan faiede 4.15 dudsavuunigiu 051 Aadu
TogarvesszAuAUNInelainiy 83.00 uar Usgyeyns egluseduun fid1iady 4.01
drudenuuinnsgu 0.56 Anlufesazvessziuauiewelaminiu 80.20

FuunAuane I nuin udaverdndanuileloegluszduandannian
TngoTniifienuilsnelogefian Ae i1aau farwitaweleoglusefuanndian faade 4.49
drudsauuninggiu 0.45 Andudesazveasziuaudfiswslawiidu 89.80 se3asn Ae
uitusietuangon Sanuianelesglussduainiiaaudeddy Tanede 4.36
dnudeauumasgi 0.41 Andufosavuessziuanufianslawindu 87.20 1nuasng ey
flaneleglusziuanndian danads 4.3 drudoanuumasgiu 050 Aniduiesazvesszeiu
Anufianelawindy 86.80 viuseus danufisnelasgluszdvuniign deads 4.30
drudsauuuinggiu 0.52 Anduesazvesseiuanuiianslawindy 86.00 Awne/537a
daus fanuitswelasglusziumniian Srede 4.26 daudsauunnsgiu 0.61 Andy
SovazvosszAuaufianalowindy 85.20 Sudreialy fiaufiswelasgluseduanniign
fidede 4.22 drudenvuannsgiu 0.57 Andufesazvesszduanuiiswslawiiiu 84.40
wifnsuensu fanuiteelaegluseiuinn fldaeds 4.19 dudsavuinnsgiu 035 Andy
TeuazvossEAuANiianalaviniy 83.80 Uniseuw/undAnw daduianelasgluszduiin
fidade 4.00 (Wifidrudssvunasguiesnniifneunuvasunuiissnuified) Andu
JevazuassEAUAUNanelawiiy 80.00 warsuT1wNy/ninuYessy/ninnusyiamia
fawdianelosgluseduann daeds 3.92 daudonvuiinsgiu 0.28 Andusesazves
syAuAUTianelawiniu 78.40

Fmunausgld wuin usaznquieldfiauianelasgluszdumnianniige
Tnngqusneldfdanufisnslageiian fe nguseldlaiiiu 5,000 v derwismelaeglu
seundiae fidieds 4.42 daudeauuannsgiu 0.50 Anduiesazvesseiumnuiiawela
wiru 88.40 sosan Ae nawldfiseld danudsnelasglusedumniigaiduieadu

fidady 4.34 daundotuuninsgiuiniu 0.50 Andudesazvesszauauiianelawiniu

BIANTUSITAIUUaglay




86.80 nau3wlé 5,001 - 10,000 Vv ogluszdusnTign TAades 4.30 daudeouuy
Wn3g1u 0.56 Anilusesazvasszaumiuiianelawiiu 86.00 ngusiels 15,001 — 20,000
um fanufianelasglusziuanniian daede 4.28 dudssuunnsgiu 0.45 Andudesas
vessziuaumanelaindy 85.60 ngusield 25,001 - 30,000 Um eglusziusndian
fidiads 4.24 dudoauuiasgu 0.28 Andufesavvesszdunnuiewslawiniu 78.40
U318l 10,001 - 15,000 UM a&ﬂuszé’umnﬁqm fiAade 4.21 dautﬁmmummgm 0.48
AnluSosazveszaumnuiisnalawinhu 84.20 nguseld 20,001 - 25,000 um agluszau
un feede 4.09 drudssuunssiu 0.36 Andudesazvesseduanuianelawiiiy
81.80 warnauselAnINNI1 30,000 UM agluseAuLN fiAade 3.92 dautﬁmwummgm

0.28 AntduSesazvasseauauinealawiniy 78.40

AUNATULNEA

BY 4.30

4.20 4.25 4.30

BIANTUSITAIUUaglay



AN 4.27 Ltwugﬁszﬁ’ummﬁawﬂaﬁﬂu,unmmWﬂ

UUNANDTY
foaseny (61 J9uly) -‘ 4.39
JynansAuaslans
(46-60 U)
JINANALYIAY
4.27
(36-45 4)
Fovmuan (18-35 9) 4.05
Foqu (1317 9) J 4.03
3.80 3.90 4.00 4.10 4.20 4.30 4.40

A 4.28 urundiszauauianaladiuunaiseny

FUUNANNEANUATWEUTE

/e wenifueg 4.33
duqd 4.33
Lain 3.96
3.80 3.90 4.00 4.10 4.20 4.30 4.40

AT 4.29 urupiiszauauNanaladuUNANEN LA ETE

BIANTUSITAIUUaglay



ALUNAIUTZAUNITANE

5UUANYINDUAUNTD
L 4.39
WEULMN
Useaudnwvse
o 4.38
WeuLmN

4.17

fsguAnwIneaulaiy

A o~ ' 4.15
U9, AINEULN

USeyeyes 4.01

3.80 3.90 4.00 4.10 4.20 4.30 4.40 4.50

AW 4.30 urugiiszauaaNanalaTlunaINNsAnE

BIANTUSITAIUUaglay



IMNNU

LUUIU/NBUIU/

=
bNWELY

LAYATNT
YUTELS
ANv18/3IR A
Luanavialy
NHUNUDNTY

UALSU/UNANEN

SUSIVANT/NLUNITUVD

Fy/MInnusTIamng

ALUNATUDITN

3.92

3.50 3.70 3.90

4.36

4.34

4.30

4.26

4.22

4.19

4.10 4.30

4.50

AW 4.31 UHUATTEAUAUNINE LT UUNANDITN

BIANTUSITAIUUaglay




T90Au 5,000 UMW

Tugisele

5,001-10,000 um

15,001-20,000 v

25,001-30,000 v

10,001-15,000 v

20,001-25,000 U

1NN 30,000 U

unnuselanatnau

4.42
— 4.34
| 4.30
| 4.28
| 4.24
| 4.21
Y
— 3.92
3.50 3.70 3.90 4.10 4.30

4.50

] a v = o Y =
AN 4.32 LLNUQN?ZQUF’I’NNW\?WE}GLQQ']Lluﬂﬂﬂui']ﬂlﬂﬁl’e)mau

BIANTUSITAIUUaglay




dqufl 4 Yarauanuslun1siiusnis

M1319% 4.20 datauanuglun1suiudsensliuinig

Uszihu DRivery Sovaz
msUuUssszuUUsEnduiudlilasurnansids 22 33.85
msifinduuiee 9 13.85
AIAANET 1IN IKAzUSUU T RviAn 9 13.85
AsfiszuuyszUaianiiud 5 7.70
sl wihilasiuflednsasiiase 4 6.15
AsUsuUstumeuAINNsButenanslieiniiaiy 3 4.61
psUsuugslntdesatiitngauandulndosainduusiui 3 4.61
AsUsuTemindszdiliignas 3 4.61
AIsHAINTINABATURTN 2 3.08
msiunnusIslunsquagiUstause 2 3.08
msUulgmsliuinmsveadmihilitianugan 2 3.08
msuidamildiomelumtuds 1 1853

3 65 100.00

INANTIIN 4.20 wanadarauanuzlun1suTuusnsliusnig wud arsuiulsessuy

a @) 14

Uszduiuslvlasuyiansiade uniian 91uiu 22 au Aalusesar 33.85 09891 AB

& o

msinsudwey / msdiamaienaaruSudgenivimd dnnudssiuas 9 au Aady
Sovaw 13.85 luusazUsziiu msiszuuUssivhimniud S1u 5 eu Anduesas 7.70
msiidmiiiasiufiogeasinane 1wty 4 au Andufesas 6.15 ArsUiuusstunouy
n¥anmsduenarslisiniadu / msufuugsiidesainaitauasivlndesaindduuis
flufl / ensususandssuilignas Sunutssiiiuag 3 au Aadudosay 4.61 Tuusay
Uszinu Asiifanssudsasuondn / mal,ﬁ'ummiam%ﬂumsauaﬁﬂamuﬁa / msUTulse
msluinmsvesdmihliiinugniw Surudseifiuas 2 au Andudesay 3.08 Tuusias

Useiiu way msuidyvnilifieseluntiiuds S1uau 1 au Andudesas 1.53

BIANTUSITAIUUaglay



Yatauauglunisusulsenisiusnig

7.70% 4.61%
,/ 4.61%
=// 3.08%
{\ 3.08%
\ 3.08%
33.85% 1.53%

msUsuUsssuudsEmduiusinlafuniansings

B ASNIUIU WYY

MITARVIY NIy UTuUTIn ey

a

= o ¢ &
AITHIZUUUTE UMDY

A ¥ oYX
AsHlauTasiuesvadLase
AsUsuURdunaundaInnstuenasvsing 1ty
msUsulerlaesanitisauasiialnassarluuisiun
AsUTusIniUszulngnag
AsNANISHALETURAN
astinausImsIlunIsguangUsausie

misUFulTImsivusnsvesavufiniannugam
msunUgymilufisswelunuiiasg

i 4.33 uruninansdaiauauulunisuudsamsliuinig

BIANTUSITAIUUaglay



M19197 4.21 Fatausuuziiadsuiuusauilulagsau

Uszihu U Sovaz
msUUUTITTUUUsEduiusTalaSutnan s 11 36.67
psUsuUsssruuThUss Ul R wadld dnaonion 5 16.67
st ey 4 13.33
Asinsatiuayuaunsalvinuseus 3 10.00
aslidmihiiasiuilegneris 3 10.00
AR TIIeazUSUU I IvieY 2 6.67
mslviagiBouthudniinGeu 1 333
Asisstenumtulor T uUsaufusssenA 1 3.33

33U 30 100.00

N7 4.21 wanstelausuugiimsuusudlalasin wud msuiuleseuy
Ussnduitusildsuimansiiis sndiga smou 11 au Andudesas 36.67 s93a3 e
rsUsuUgssruUiUssdliiaiaeslddnaonna S1uu 5 au Andufesay 16.67
msifiududwes s 4 au Andudesay 13.33 msiinsatuayugunsalviuszus /
aslidmihilasiiufiognaviails dnuussfiuas 3 au Andudosar 10.00 Tuusiazdsuifiu
msFanadsmaazUsuUsagiviad S1uau 2 au Andufesas 6.67 waz asliagiBoy
thudninFou / massesuentuiliovnthulszaudssmed dunulssidiuag 1 ay

Andudeuay 3.33 Tunsasuszihu

BIANTUSITAIUUaglay



JaFuauuznalsuTuusilulaesau

13.33%

N —_ 3.33%

3.33%

m AsUSulgssEuUUsEduiusvlasuuiansds
m AsUSulssssuudYseUTndaglulanaaniia
ATLNNIUIUN VLY
m Asinmsafuayugun iU
B AU UTIDeN99E
B AMIFANYIIIMILaUTUUTIIviAu
Y oA ¥ 2 o o
mslvagdeuunuaninisey

ATLSITOULTUUIUL BT NUIUUTTAUA LT IINR

MW 4.34 uruninansdaiauauusiaisuiuluilelaeadu

BIANTUSITAIUUaglay



uni 5

a3V aAUsIEHE Lazdalauauue

n15338LsesAuiianelavesussrvunenisliuinisuedesAnisuImsdudua
alag Ysedrdeuussuna 2566 luns el auedulaandunisaudidutunou Ae
n13fimuAYsEYINIHazng 1A29819 Nsas1uaT sallen llun1side nssuTiudeya

[ a

a ¢ v a ol a o =~ = o &
mylasgdeyameatanliluniside lneliseazidendiail
N15338L309AUNINelave sy B U aNITIAUINITVRI0IANITUT M SdIUAIUA
glag Useddeuussana 2566 Tinguszashliio Anwisedunnuiisnelavesussunvudeanis
TusnsvesesAnIsuTmsdiuinuaglas 31U 4 MUUIMs Ae 1. a1ulest nsvesyye
Jandeneaine 2. Aun13@ne) (N15USNITNISIANISITHUNITABUVDY ANA. / AALL.)
3. AuiaungusukazaTaRnsdng (fae1y N wiwaziin) uay 4. Auselduazn®
(nMsusn1samiuatBuenaniui) Tuaiusig 9 9 oun. fvua leun 1) Anudianela
AONIEUIUNTTHAT T UABUNITIIUTNIT 2) Auianelasayoan1en1shiuInis 3) Ay
= v v o ¥ a = i - a o
fanaladoidmiigliuinig uag 4) anuianeladesimsaniuniuagdediuig Anuasain
laengudieg1elsenaunie Usssunill Wininiivedsy wasnuisauniasgiasionvy

IUTIEY 400 F79814

1%
¥ 14 = 1

insosdlefildlunside Wunvvasunwiinue3duldatiedu uwiseenidu 4 diu
Uil dawdl 1 doyanisliuimsvesesdnmsuimsdiuiuaglar Tiun swuilvesu
U313 Yowemsvefuuinig Juilazanudunduuinisluseu 1 U uavszeviianiiends
ogluyuwu/mytiu d1udl 2 feyadiuyana ldun anudivihaw/iinods e 4101
AU MALTE TEAUNNTANYY 91T3nndn wazseldreiiou daudl 3 AauAeifuaiiy
fanelasionisliuinisvesesdnsuimsdiuduadlas wazdiuil ¢ Teiausuuzlunis
usnIs

anwauzveswuUasUauazduLuULEennou (Check List) WUUUTENIQUAN (Rating
Scale) 5 526U Tagvhmsnageu (Try out) wuuasuaufilifiungusegsifidnuazadnoiy
nquLdamane 521 30 au udnhlumanud ey IWa1duuseans wearauisves
AsaUUIA (Cronbach’s Alpha) tagldlusunsunaaeuaifidniagy ludiuvesuuuasuniy
mnufanelavesUszvvusiensuinsianadesiuyindu 0.904 Fagameiagiunldidu
wdosfiolunsdiiulaseinsideluadsd

mMaiuTIvsmdeya augideldinniseusuwaginrinweuntnfnwiveaumineidy

aundn Audnisfnwiueniing ase Mudadidmidnndusraunisalatuaugualunis

ALIUN1IIIUTINTEYaANNAATILINNANATIRE watdeyaTiliundinszilnelusunsy



d11593U WenA1afifsng 9 Ussnoudie AUl Aseas Alade Atdulesnuy

119557 ez naweteyallun1sng uazunuglisng q

%4

Han13338a3UlAR
1. F5uvinstduinislusdazaududiuiumindy viuag 100 au Aaduieway
25.00 Tuusaza

a

2. Hiuuinisiiduuwangannnitnayiy dengeglugisisnalsauyisvaney

54

(a6 - 60 V) d@rulveyiianuninausa Ansdnwluszaulszanfine/Afisunin Usenauenaiw

)=

inwasnsIniian wazdseldoglutag 5,001 - 10,000 UM

1 o

3. Wsuusmsaulue vesuusnislasu@nsen ﬁ’] ﬂﬂ?ﬁlﬂ’)ﬂ@ﬂﬂ"liﬂ?ﬂ%ﬁfﬂ mma

<

&

(%

N [ a [ = < Y I a
fanuuins 1 asalel waniueilusuruiousiin

4. 3uuimsinendensevinaueglulunesdnisuinsaiudiuaalas Useneume

6
11 yigdtnu

5. AU anelavesd SUUTNIT 990 4 91U Ao U 1ules) N1SUBRUYIN
Ugndsneatis / eusunsfine (Msusmsnmsdanisidounisasuves ang. / fas.) /
NuiuiRwgnULaraiaansdey ({geeny iinns wikaziin) / uiiungldwaznd
(Mmsusmsdnfunduenaniud) TunmsmgFuuimsiimnufieneleluszdumniian Andy
Yovavvosszaunufianalavindu 86.00 uaziileRa1sanduunnILeIdUsENOUNTS

Tusnis agulanadl

'
a

5.1 Anuie

% d

vusnsiianuianelagenian Ae a1Arsaauiuazdedule

[ [y r-:l' a 1d o [y = (-
AUEEAIN EJEJJIUi%@UﬂJ’]ﬂVIﬁ@ AnlusesazunsseAuANUNInelawindy 88.80

q

a

5.2 sufigsuimsiinnudfineladududuiiaes Ao Wmdhiglduing eglu

¥

izé’mmﬁam Andusesazuassyauamuianalawintu 86.80

174
a Yo a =

53 suiinSuusnisiinuianeladususuiiany fe nszurunIsHAZTURDY

U
ANSIAUSANS aéiuazﬁumnﬁaw AnduSesazvasszauaufianalawingu 85.60

q

a Yo = 1

5.4 sufigFuuinisiinnudiselasiian fe damienisliuinis eglusedu

Y

170 Antdusesazusseiumnufianslavingy 82.60

[

6. ANUAINBDLATILUNAILNUUIANT ﬁiﬂﬁ”ﬂUﬂ’J']ﬂJWﬂW@Ifﬂiy 25D

I = 14

6.1 ﬂ’]‘LWl@JiUUiﬂ?iNﬂ’l’]ﬂJW@W@I‘\]@U@UW 1A® muwmuwgmuuazai’aﬁmi

v Y a a [

denn (Fgeoe diinns winain) egluszivuniian Anduesasvesszauanuiianela

WINAU 88.80

BIANTUSITAIUUaglay



6.1.1 lefinsufunedu asunusziuanufianelaldwsd
6.1.1.1 uduil 1 Ao 81A1saauinazds81ulEAINEzAIN fladny
fanelalagsnilussiuanniian Andufesavvessziuanuiiswslaiiiy 91.80
6.1.1.2 Sudufl 2 Ao nszurunisuazdunaunisliuinig faaw
flanelalnssanlusziuiian Anluiesasvessziunnufisnelawintu 89.60
6.1.1.3 §uduil 3 Ao Wmdhiglduins farudfianelalaesilusesu
wnitan Anlufesazvesszduanufawelainiu 89.00
6.1.1.4 Sufuil 4 Ao Yaamean1sliiuing fmnufinelalasalusedy
unitgn Andufesazvesseiuaufianelawiniu 84.80
6.1.2 diofimsannudunede aymussiueufionelaldded
6.1.2.1 doilldzumuilenelogean 3 Susuusn o
1) aowidanudussdeu Feufesazandanisldusnng
frnuiimelslussfuinniian Anduiesazvesseiuarufianslawiiiy 94.80
2) gunsal 13 eeiie 1a30dld sruwmuz Hadnumunzey
isanauaziuaadan1suf iRy daufiaelalussdvanniign Anduosazvesseiu
ANuenalawiiu 92.20
3) Une daanuuanyauinis wazdiguszandunus dadny
Faudlade danufianelalussdvaniian Andufosarvessziuarufiowslawiiiy
91.60
6.1.2.2 doilldFumuilmelasingn 3 Susuusn fe
1) fldamnanafuilsnuAaiuuasdaraviulunisliuinng
flaufianelaluszauinn Anduiosazvesssivanuiianslaminiu 83.00
2) Y2an1en1shiuI N1 Banan a8 [ uT n1suaziininndn
1 Yaene wu Tadla wduWu vssauszniAvas aus. lay Facebook Wudu fiaiufianels
Tusgsusnndign Andufesavvesseiuanuilenslaviiiy 84.20
3) finsUszvduwusvasitudemedsesulatuazionans
g q feuiawelaluseduinniian Aadufesavuesseduanuiiewelawiniu 84.80
6.2 NufifFuuimsiinufianeladuduil 2 fe dusglduazms (Msusnis
JaiunSuenanuil) eglusziuanniian Andudosazvessyiuanufisnslamitiy 86.60
6.2.1 lefinsufunedu asunusziuanufianelaldwsd
6.2.1.1 Susuil 1 fie @1m1sARIUTILAzE9gIurLAINATAIN TTA

a <

wanelalpgsiuluseiunnign Anluiesazvasszduauianelawinhu 88.40

BIANTUSITAIUUaglay



6.2.1.2 Susuil 2 fie L%’Wﬂﬂﬁpﬁﬁﬂ%ms danuianelalagsiuluseeu
wnitan Anliufesazvesszduanufwelawiiu 87.80
6.2.1.3 SuUFUT 3 A nszUAUNITHAZT UABUN1SIRUSANS HAnu
fanelalasruluszduanniign Anduiesazvessiuamnufisnelawiniu 86.60
6.2.1.4 Susufi 4 Ao Yaamenasliuinig feaufisnelalaesanluseav
110 Antdudesazvesseauanuiianalawiniu 83.40
6.2.2 \ilefinsufunedonuin aguldsd
6.2.2.1 HoildFueuiionelagean 3 Susuusn fo
1) gunsal 1a3 asila 1a3adld Bruwvuga Harumunzay
\iswanaziuaiasonsufiReu dawdmelalussiviniian Anduiesazuassesu
ANNawelamfiU 90.60
2) 18 donruvanyauinis wazdieuszvrduwus dadnu
Faudlaine danuitaelaluszduindian Andufosazvessziuanufieneolawiiy
89.00
3) i@ vddl fisuauisewaranisTiusnns daruianela
Tusgsusnndign Andufesavvesseiuanuilenslaviviy 88.40
6.2.2.2 doildFueuiiemelasingn 3 Susuusn fe
1) fldpemaiiaduilsanudaiusazdadamiulunislduins
fpnuienelaluseduinn Andusesavvsasziuanuiianalawiaiu 82.00
2) Y2115 U NS Banan o8 I uT n1suaziininndn
1 2faeme wu Ty Facebook Wudu Jaudanelalusesuinn Anduiesasuassesuainy
Nawelawindu 82.60
3) finsuszrndunus Y nansHtutemisd seauladuazionans
A9 9 BTULNURY UasaUsEnAvas dul. layl Facebook Wudu Jadudianelaluseauiin
AnvduSesavusasziuanuianalawiniy 83.60

a IS

6.3 ufigFuuinsianufianeladusdudl 3 Ao Aun1sAnw (nsuSIsng
Fannsieunisaouves ana. / Aay.) sgluseiuinndian Andudesazvessziuamiis
wolawiiu 84.60

6.3.1 \dofisandusedu agumussduanufianelaldsad
6.3.1.1 Sudiuil 1 Ao 81AsaATUTLAZEsIWILANELAN TA
famelalngsnilussiuanniign Andufesavvesseiuanuiiswslaviiiy 88.00
6.3.1.2 Susuf 2 fie Wmdhiglduns farudfianelalaesilusesu

wnfign Anidudesazvessziumuiisnelaminiu 85.40

BIANTUSITAIUUaglay



6.3.1.3 Susiuil 3 Ao nszuaunisuazdunaunisiiuinas fanu
fanelalpesluszaunn Andufesazvessziuauiianslawinhu 83.60
6.3.1.4 Suduil 4 fio YoamenisTiuinis Sanufanelalaesaulusedu
wn AnduSevavvesszAuauiianslawiiiu 81.40
6.3.2 \ilefnsuunedonui aguldsd
6.3.2.1 HoildFuruilenelagean 3 Susuusn o
1) gunsal 1n3esile A3 edld srummuza Haumanzay
WemauaziuaiedansufiReu / aouitianadusadeu Feudosazaandanslduinig
frnuitawelaviiilusssuanniign Anduosasueasziuauianslawintu 89.00
2) 418 danrnuuanyauinis wazlneuszandunwus dany
daudladne danufianelaluszivaniign Andufosazvessziuaudiewelawiiiy
87.60
3) gunsaiuaziaasiielunisliuinisfiamasannuaziiuade
frnuiimelslussiuinniian Andudosarvesseiuaufisnslawiiiy 87.00
6.3.2.2 Tofilaumnuiieelasman 3 Susuusn fe
1) findaail ouilsanuAaiunazdaAaiulunsliuinng
fimnuiianelaluszauun Anduiosazvesszruauianslamiaiu 80.00
2) fimsusznduiusdamsinudemsdossulatuasionans
19 o fanufanelalusyauinn Andudesazvessyauauienelawiniy 80.60
3) Yaan1enistiuInsiieanas ag 19U n1suaziiuinndn
1 daema 1y lad Facebook tudu finaudisnelaluszduuin Andusesazvessyau
AMURIWalaYiNAU 81.80

a = <

6.4 i suuinsiiaudianeladudud 4 Ae d1ules nsveaygn
Ugndsnaada egluszdiuinn Andusesazesseiunufionslaiiiy 83.80
6.0.1 diofisanfusedu agumussiuenufianela 16

6.4.1.1 Susuil 1 fis 81m1sARIUTiLazEegIurAINATAIN STAN
fmelalagsniusziuinniian Andufesavvesseiuamnuiisnslaviniu 86.80

6..1.2 Sufuil 2 fie Wmdhigldusnis faudfianelalaesilusesu
wnitge Anduiesazvesseiuanufianelawiiu 84.60

6.0.1.3 Sufuil 3 Ao nszurunisuastunaunisliuinig dany
fanalalaesauluszivun Andusosazvessziuaiuiianalawiiu 82.60

6.4.1.4 Sufuil 4 fie Yasman1sliuinns danuflenelalnesnluszdv

170 AnLluSesazvasseauauianelawindy 81.00

BIANTUSITAIUUaglay n



(%
)=

6.4.2 WeRasaundumetenui agulfdl
6.4.2.1 HoiliFuruiinelagean 3 Susuusn feo
1) gunsal 1a3eeiie 1aT0dld Bruwmuza danumunzay
ieswanaziiuatasonsufiReu daufmelalussiumniian Andufesazuossedu
ANUanalawiiu 89.20
2) AnuiBanevasd s81urBAuEEAIN WU fiaensa Ko
fitfsnaeuinis / gunsniuaziesasislunsliuinmsiianuazainuasiiuade daianela
wintlussduinniign Andusosavvesseiuarudfianslamiiiy 88.00
3) Wwiiiyagnm Ssendei ussmegnmwansdaizeutes
wanzaa / Wvdiisianuianussnsaludruveanisliuinig Wusnsdaeanuauania
Lidenufuad / Wnihiifiiemedenisliuinig danufianelawidulussduinniian
AnluSasazvasszauanuiswalainiu 85.00
6.4.2.2 Feilaumnuilenelasan 3 Susuusn fe
1) findauil a3 uilsauAaiunasdoAamulunisliusnng
fianuiiswelaluszauinn Andudesavvassyivauiisnalawindu 80.20
2) fimsUsznduiusinansrutasn i sssuladuasionans
19 9 danuianelalusyauinn Andudesazvesseauauianelawindu 80.40
3) ¥amean1siuInsisenan o I usn1suazduInndn
1 a9 wu lad Facebook iludu darudsnelaluszdvunn Aadusovazvesszdu
ANuanelawiniu 81.20
7. sgauauianelasafanssukaslasenisiivselovdauanoUssynyudus
Tupmsugsuuimsiianuianeleegluszauun Aadudesazvesszivamnufisnslawindy

82.40 uazlofansailusesu aguladsil

'
= = L4 U o a

7.1 unESuuIMsiianuianelagsiian A WauIguYULazaIaanI1sHeAy

9

a

(fg9ny fiinns winaziin) eglusziuanndian Andudesazvesseiumnuilenelawiiiy
84.60

7.2 suiguuinisiinnufieneladudusiviiaes Ae selduazn® (Msusnns
JaiumBuenanui) egluseiuann Anduievasvasssiuanufisnelawiriu 82.60

7.3 suiiFuuinsiianufieweladusuduiiay Ae n1sfnen (nsusnng
N153AN3TUNTTHOUYDY AN, / Any.) aglusziuuin Andusesavvesszduaiuiis
walavinfiu 82.00

7.4 suigFuuimsiianuilenelasiian Ao Tesn nsveayyIngnasnasiig

agluszauun Anduseazvesszaumiuiiswelawiiiu 80.40

BIANTUSITAIUUaglay



8. szauauisnelanansandulasinisusenishivinisiluludieanulusda
Tunmsugsuuinmsienuiisnelesgluszauuin Andudevazvesszauauiianelainiu
82.00 unsilofnsadusediu agUldsed

8.1 suilfFuuinsiianufiswelageiian Ae Wauyuvunazaiannisdeay
(Fgeny diNn1s wikazidn) egluszavinn Andudesarvessziuaruiianelawiiu 83.00

8.2 suiisuuinisfianufianelaifusuduiiass Ao n1sAnen (nsuInng
N133AN15I38UN1TEIUYY Ana. / Aaw.) / 1elduaznas (nsuinisdaiuntduen
i) nvaiawelaviiuegluszduann Andudosazvesseiuanufianslamiiiy 82.20

8.3 sufifuuimsiianuitenslamiign fo Tes nisvesygnUgnasiasiie
aglusgivann Anlusesazvesszaunuiiswalawindu 80.60

9. sgdiumufisnalasonisaniunuiulunuanudosnsvesusysu lunws
Asuusnistinnuiianeleegluseduinn Aadudesasvesszauanufisnelawiniu 82.00 way
dloRsundusediu aguldsd

9.1 suiifFuuinisiaudfimelagifian Ao WauguwuwazaTaanisdeau
(Fgeny Fin1s wikazidn) egluszauunn Andudesavvessziuaruiisnalawiiu 83.20

9.2 suiiFuuinsiianufieweladususiufiass Ae n1sAnen (nsuUIHNg
N153AN33UNTTHRUYRY ANA. / Aaw.) agluszaunin Anlusesazaesseiuninui
walavinfiu 82.40

9.3 suiigFuuimsiimnuieeladususuiian Ao elduazn® (msudnng
JaiunSuenanui) egluszivann Anduievazvossziuauilenslawiiiu 81.60

9.4 sruiigFuuinmstinnuilewelasiian Ao Tesn nsvesyyInUgnasnasiis
aglusgivann Andufesazvessyaunuiiswalawindu 80.80

10. sgauauianelalunmsiusenisliuinis lnewSeuguanuianelaly
A angly 4 Ysedu (nssuruniswazduneunisliuingg dosmisnisliuinng
Fmthiigluinng uazermsaniuiiuazdssiiennuaznin) wazanuitewelaluningiu
favn wuin aufiawelalunmsan eniglu 4 Ysaidu oglussduanniian Amdudesas
vosszduauRanelaiiiy 86.00 uazanufenelalunmuianan egluseduainiian
Wity Andusesazvassgiumnuiisnelaviniu 84.40

mnuadbulAazI WU

10.1 gFuuinisfianuianelalunmsin gl 4 Usziau sensbiuinisau
fulesn msvesygaUgndsieaite egluszdumn Andudesazvesszfuaudianela
Wiy 83.80 uardiarufianelalunwsiuiamneglussdumniduieitu Andufesazues

sEAUANNTaNalaLNAU 81.80

BIANTUSITAIUUaglay 100



10.2 gFuusmsiianuianelalunmsin wnzlu 4 Useiiu sensliuiniseu
A1UN15ANEY (N1TUTNITNITTANITITEUNITABUYDS ANA. / AAY.) g luseauuInTign
AndudesazvasszAumuianelainiy 84.60 wazdanuiswelalunmsiniunegly
szeivann Anludosazvessziuanuianalawindu 83.80

10.3 gFuuinisiianuianelalunmsan ezl 4 Usziau sensbiuinisau
AruWmugNrUkazadaAn1sdeau ({g991y §Wn1s waiuazian) egluszduuiniian
Andusesazvasszaumiuianelawindu 88.80 wazdanuiswelalunmsinianuneyly

o =] A v a & v Y} = o
seunngaiuieniu Aaduiesazvessziuanuiianslawiniu 86.80

10.4 guusmstianuitanelalunmsin gl 4 Yssu sensbiuinisau
% % ] a v & = P [ Y A a @ v
ausglinazn® (nMsusnisdanuaduanantun) sglussduiinian Andusevavves

o = o =~ = & ! o Y
seAuauianelawingu 86.60 uazlianuianelaluninsiunvunegluszdvuiniian
wWufeaiu Andudesavvosszaunnufisnelawiniu 84.80

11. sgauanuiisnelanen1sliusnisduunaunisidusnis agulaned

11.1 FUUARINYBINIINTTVBTUUINNG WU B SUUTMISUAarYeInIeilaniy

Wanelegluszauindawnniign lnedesmaniasendinnuiinnuielaanigs eglu
U -dl a 3 ¥ v = ! [ A 1 ﬂl
seAuInfign Andusosavvasseaunuianelawiniy 86.00 509a3U1 Ao YBIN19BY 9
i Tiunisnidiu eglusedvainn Anduesasvassyauaruiianalawindu 82.00 gonsg
wilsde/aavune egluszauinnguiediu Andudesazvesszauanuiisnalainiu 80.00
wagsfign Ae Yeamalnsdni egluszduunn Amdudesazvesszauaufianelawindu

79.60

11.2 Fruwunarndununlduinag wudn glavinslunsazTudanuianels

I ) = A Y = e - i ) a a & v
agluszavannianniign lagduns danuiianelagaign eglussavinnign Anduievay
YaaszAuAUiianalawiniy 91.60 5898w An TudeAns agluseduinnaauiedfiu

a 1 1%

Andufevazvesseiuaudianelawindu 86.40 Sudund eglusziumniian Andudesas
yosszRuANLTanelawindy 84.80 Surns egluszivanniian Anduiesazvassziuainy
flawelawindy 84.60 wazsiniian fie Jungwaud egluszivunn Amduesazvossesiv
Anufanelawiniu 84.00

11.3 Sruunauaudianfuuinisaet wuin f5uuinsluyntisiaiiinag
finelaagluszduaniign Tneunsuuims 4 - 5 ass Senufianelageiian Anidusesazves
seiuaufianslawiniy 88.80 sesa9n e 13uuIns 6 asstull Amdufesavaessedt
aufianalaindy 87.00 u1¥uuinig 2 - 3 ass Andufesazvesseduamufianelawiafu

86.40 wazsgn Ao W1SUUINTT 1 AS3 Andudesazvasseiumuiisnelawiniu 85.40

BIANTUSITAIUUaglay 101



11.4 uunausseziiarluniseardeagluguvu/vydiu wudi gSuusnisiu
uiazszszandimufionelooglussduinndsnniian nseglugumudaud 1 -5 Y faaw
flanelagaian eeflusziuunniian Andudesazvessziuanufienslawiiiy 91.40 sosasn
fo ualugurududiAn oglussduannfianduienty Andufosazvesszduay
flanelawiiiy 86.20 uazsiian Ao egluymvusnuiuni 5 U eglusgduann Andudesay
YossysiuANUianelawiniu 83.80

[

12. szauanuisnelanen1sliusnisduunaudnuazduunng asulacal

12.1 IWUNAIWA WU inandauiianalagaian Ao inAyiy daduianals
agluszauunign Andusesavvesszauauiianelawingu 86.00 5898311 Ao LAY
~ ~ \ 'Y A ' a Y} a & v o = Y
finnuianelasglusziuinnigaiuieldiu Aadusevazvesszauauianelawindy
85.80

12.2 Fuunmaeg wuil wiasdieieianuianelaluseduiinisannian lag
grafenfinnuiionelegedian fe Teateny (61 Yuly) eglussduunniign Anduiosazves

szAUANUTanalaviniu 87.80 seeawn Ae Tunatsautlslate (46-60 V) agluszduin

'
= 1 = U a

Rasufedu AntduSesazuassziuninuianalaviitu 86.00 SenaneAudleiy (36-45 1)

q

a

agluszAuuniian Anlufevazvesseivmufianelawiniu 85.40 Tenuan (18-35 V)
agluseiunnn Andudeazvesszauanuiianelawiiu 81.00 wazdagu (13-17 U) aylu
szavann Anlufosazvesseiuanuianalawindu 80.60

12.3 WUARINFNIUAIN WU uiazaniunmilauianelasgluseduiin
fanniian nganunminiianuiianelageian Ae anunmausa / wing/ve/weniueg
finuianslawinduluszavuniige Andusovazaasszauanuisnalawindu 86.60

A « v a < £% [ =2 I

589831 Ao anunmlan egluszauunn AaluSeazvessysiuanuiianelawiniu 79.20

o = = =

12.4 FWUARINTTAUNITANYT WU UiavseRunsAnwianuianelaogly

A v A 1

sgAuininiian lngseaunsfnunilanuiianalageiian fe lisuilade agluszauuin

9 Y

= a

ign Andusevarvesseiumnuiianelawindu 89.80 sesaswn fe dseudnvineudunie
Wi eglusziuinnfiaaduiondu Andudesazvessziuamnuiianslamindy 87.80
Uszaufnwinieiisusin egluseduinniige Anduiesazvosszduanufiswelawinfy
87.60 auUsyay Uad. niawileuwin eglusedvuin Aadusevavvesseauainuiimela
Wity 83.40 diseudnwineulaty U, wieiieuwin egluszavuin Andudesazvessziu
Auiawalawindu 83.00 waz Usey1e3 egluszaunnn Andudesazvasszauanuiianels
Wy 80.20

12,5 FIUUNAUATINDITN WU wrazerBnidauianelooy luseduuin

fanfian lngadnndianuianelageaian Ao 3190u dauimelaegluseauuiniign

BIANTUSITAIUUaglay 102



a < 1% o = | P 1Y 1 1 = IS
Anlusesazvoesyauauianelawiniu 89.80 5098311 AD LUUIW/NeUW/ANEY SR

wanelvegluszavunfigauieatu Andusesazresseiuanuiianelawmindu 87.20

= =3 [ LY ) a [ 2/ [y = 1w
bNWYRINT 3Jﬂ??ﬂWﬂW@iQ@gi‘Ui%ﬂUﬁJ’]ﬂ%ﬁﬂ AntduspuazunszauAuianelaliniu 86.80

q

a

a b4 [ =

Muszae danufianelaegluseiunniian Andudesazvesszauaiuil

q

analawindu 86.00
A1vne/gsnadiud danuisnelegluszduaniian Andusesazvesszauanuiisnels
Wiy 85.20 $udneiald denudianeleeylusedvannian Anlusesazuesszauniny
= 1 [} ] a = I (5] a <) v [}
wenelawindu 84.40 nidnawenyy anuiianelasgluseduuin Anduiosavvessediu
Aufisnelaminiu 83.80 dndew/dndnw danuiawelasgluszauunn Andudesazaes
sEAUANNINelawiNAU 80.00 LarTUTIYNII/NUNNUVBITT/NTNUSTTIamMAD TRy
fanelaegluszaunn Andufeeazvasseaunuiisnslawindu 78.40

12.6 ImunA1uTeld WUt uragngusieladanuianelaegluszduuin
feunnfian lnenguseglandanuiianelageafian fe nauselaliiy 5,000 vn da1u
e 1 ) a a 2 v ) ~ W a
wenelasgluszAuanian Anduiesasvesseduauiianalawindy 88.40 s04a40 AB

' ' Y a ~ 1 Y a | a U a & v o

naulddseld danuiaelaeglussduinniianudiediu Andusesazeszauainy
fawalawindu 86.80 nqusnela 5,001 - 10,000 v egluszauiniian Andusesazues

seauAuianelaminiu 86.00 nqus1ela 15,001 - 20,000 U Hauianalaegluszauiin

I a

ian Andudesavvosszaunuifisnalawiiiu 85.60 nuseld 25,001 - 30,000 UM oglu

q

a

szé’umaﬁqﬂ Andudosazvasszauanuiisnslawindu 78.40 ngusiels 10,001 - 15,000
v egluseiuanniian Andufesazvessziunufisnslawiiiy 84.20 ngusels 20,001 -
25,000 v agluszaunn Anduiosazvessziumiuiisnelawindu 81.80 wazngusiels
11NN31 30,000 UM agluszaunn Andusesarvessziunufisnalawiniu 78.40

13. daiauauuzangiuuinig agulacsil

13.1 Faauasuzlun1suiuugansiiuinig wuin masusuugessuysedunius
Tldsurnansids snian Aaduiesay 33.85 5909 Ao msifindwiudwes / Asde
vednenanazUuUssgiivien] Andudosas 13.85 luusasussiiu asilszuudsyivinga
naiuil Aaduesas 7.70 aasdidmiifiasiiufiegeadiaue Andudesar 6.15
msU%’uﬂqﬁgumawé’amﬂmsﬁuLaﬂm'ﬂﬁiam%%u / msuiulsslildosainafidigauas
daldesaindluuniiul / asusumemindssunliignas Andufesas 4.61 Tuusazdsudu
arsdfanssuduaiuerdn / maiuanusaflunsquaduszauss / msuiuuge
nslusnsvesdmihiilifiaruanm Andudesar 3.08 TuudasUsaifiu way msuAtym
ilsiisawelumiiugs Anidudosay 1.53

13.2 dorausnuriimsuuusudlalassan wui asufuussssuuUssduius

Tilasutiansyts winfian Andusewas 36.67 538w fie ArsusulgsszuuiUssU v

BIANTUSITAIUUaglay

103



indarldldnaonnan Amdudesas 16.67 msinsuiudmwes Andudovas 13.33 Asil
msatuayugUnsaivUszas / mslidwihfiasiiufiesneitiis Aadufesar 10.00 Tuusias
Usziiu msdamgninemanazusudganiviad Anduiesar 6.67 wag mslviagdesduin
Ynieu / prsissdennautiudsradiulszausesssued Andusovas 3.33 Tunsay

Uszihu

anUseNa

Y]

INHANITIVYANLTNBAUTIERNA LRI

1. anHan1533enudn luamsiusvusnisianuiianeleeyluseduuiniiga
v a 1

TnsauusnisdunmugRsuazaaAnsdeee (geeny §Wnis wivazdn) §5uuins

a (%

fiaufiewelageiian adnuiuiaugususazaiainisdiay ({@eeny §iinns uduazian)

= v a o a N o v
L UUN GlEN‘Uiﬂﬂiﬂizﬁzﬁ%uiuwa’mwmﬁlgﬂLL‘UU IﬂEJﬂ;lji‘U‘Uiﬂ']ill']EJLLagﬂ']']lIWENﬂ']ﬁ

D

fumneing sdsdndudeddiuinmsluguuuuiiuanmaiu uimsesdmsuimsdrusiuaglas
galiuinslaluasuuussivgan wandiiuiannueilaldlunisuinisusevisu wazgld
fuflumssunsUIMsnuLaEMIUEnsIUsEsuAnmuienela Taelefiansanluse
Uszifiugos wuin anuifienudussdeu Sevdesazamnsdonislduims / gunsal wedesile
103 0dld erunvugs danumngay emenaziuaissan1sufsAau / d1e Teau

vangau3nis waztheuszanduius denudanudiladng uandiiiud aaundsdiue

a v v

auazanlinuglduinislalasazaniuladeddggmdlidsuuinafaanuiionela
lngaenAd 8y Jug1nn wAddv13 (2550) MlaliuwiAaieddun1sliuinisaa laun
1) a519nuiianelavesuservui lasuainnisliuinisainniisusy 2) anninnig
Tusnsiussezial awnsaliu3nisnsnss 3) anudetelalunisuinis Sanugndes
[ Y a o v Y 1 o <)
4) dnvaizrumsiiuinmsiiussyvulasuaiuazain adetn w@uenia Wuusssy
Lsdla 5) Ysunasnuliusnmsusennsu Iauigananuiusevvunenis
dmsunungsuusnisiianuiianelaniiian Ae los1 n1sveaygInUgndenasning
agdlsfinuuinnauuimssiuiasldssiuanuianslasmiigausiuandsainausuimun
YUIURAZATARNTAIAL (Jad01y JiNT wiuaziin) Jdlasumnuiisnelageiigaiissdntoy
Wi wagynuasludiuvestaauanugasnudl Ussnsuuaiudiiaamisiiusuugessuu
Uszmduiuslilasuynansnite / iuduiudavey / davgtnemissasysulsagiviad /
= & e G Y v & A A 5 ) & v =
fszuuuseUwntanniug / Sidmdifiasiunegsaiiaus / Y5uUtunoundninnisau
nanslisIngatiu / Usuuslndesainsiidrgavaziiinlndesainsluunaiud / Ususimn
wlseUlignas / aasfifanssudsasuendn / Auadusiasilunisquadssaude /

Ysuupnisliusnisvesdmihibidiaauanin / uidgmilidemelunidug lngwaniy

BIANTUSITAIUUaglay 104



Usziiuluisesveamsuszanduiusd aduvszsiduiinseiudeiausuuzinsuiuusaudly
Tngshuituity fadeudmanossiumiufisnelavesssamudne dufumnmsesdnisuins
dusuaglasiaudonsmani v fugstazannsoensedueufionelavesussvy
Ul aenndasiu Jugnan uiadvn (2550) fleduneiisatunisdarinanmsgiunisuins
Usepmuliegnadugussay Faiau asnoliAnmaudsuutas il 1) nszuaunsliuing
Usenau s dureumsdiiuns wazsrsznansliidnisiinnudaeu 2) msuuuss
andunounsliuinisliduiian Mnanditiesiian 3) feufiRidutsesmniu uasufoade
Usgmvusgaianena waz 4) fesUszmakazieunsliuszuzunulaeialusunse
0819V

2. iefiansananuiisneladuunmuesduszney nui1 seRuamfiaweladidde
uuinte 4 91w fFuuinsiienufionelalusiaisaniuiiuazdsdruieanuszaan
unige wazsesaanliun Wamdadgdliuinns deuansledn mamdeunisliuinises
psfn1susmsaausivaglaztu ldifesuAn1suinei farndmdad uddueeds
aniIndeuLazdssueauasnninesin Seadedng 4 ardasdesruiunatedy

[

Usnsniiaanmnievdada i ugSuuInIg aenadasiu Zeithaml, Berry and Parasuraman

a o A

(1990 81slusana uunased, 2556) NaguswdAd1AyAUWARuAINNITUINNT Tnedl

3 b

1%
=]

5 guvian 69l 1) N1599UANBIRBANAT (Responsiveness) YU8Ne ATIUNTBULALATY

walafiagliuinis lnganuisaneuausInudeIn1svedgsuusnsleiuvaei 5uuinig

Y

ausadnsuusInisladie wagldfuanuazainainnisunlduingg 2) anudilanas
] < =2 & | Yo a

wWineniiula (Empathy) nungfia anuanusalunisaua Auaeems wilaldygsuusnis
AIUAIINABINITAWANGA9B SUUTNITuLsazAu 3) n1slAuedu (Assurance)

nnee 6luInsiivinee AN Auawsalunsliuinig uarneuaANeInIINABINTT

Y

a Y aaa 1

VYBIHFUUINITAILANUANIN TATEIMING UazunsemMNALUNITUTNIT @1u1saiiaevinlv

e

o

ASuuInsiinauliineda wagiinaudulainaglauinsingn 4) anudenelingdale

=

(Reliability) nunsdis Auamsalunisliusnsnsaiudygy 1 Alidudsuusnig nnasei

AV 9

1%
Y

Tusmsiianugndes waneay wavdanuadnate idsuusnisianitusnsilasuiiu

fieutwaetie awsaliarulingdald 5) anudugusssuvesuinig (Tangibles) nunedia

=

anvauenInenmiusngiiudsdsdrwieanuazaanas q 3slaun inseaiiegunsel

a

UAaINs waznslddyanual viewenarsildlunisinsedeanslviguimsladuda uagnis

Y

'
a =

vimstufianudugusssuaunsasuile wavasnndosiv wasdl gATausini (2555) ven

]

De

o g & Ao w Y a aa v Y] Yo
ﬂmaﬂwmgmUWUEWUWaWﬂmﬂ@Qm%Uiﬂqﬁw@ﬁ?ﬁﬂigﬂ@UﬂjﬂﬂmaﬂUmg 7 Usens VL'J@QU

L4

1) ANUENNTAtINITUIIITIANTT (Management) WWueend 2) dliusnisiddeaduyanai

n5391A1143 (Academic) Tusnansvatgatuag19unase 3) giiusnisaessnuvendnual

BIANTUSITAIUUaglay 105



(Unique) vesmutes 4) miguasnuwinaziolald (Care) wiolviiAnanufisnola uaznszane
nadszloriiiAad uludsnaudmuennngu 5) gliuinisfdnsduyanadidqunim
WaETeR (Health) Sensouaquiisguam $1ane uazgunwdale dsazdwmareusyandnm
wazaanmlunsiandlaenss 6) lenuddydumseyindasuanden (Environment) uag
7) msfiaalandenliing (Service Mind) shedlifuuinmsannsniuiuasanlFdinlansen
Tiusnisvesdiiuinisiaduednad annginssy nsUsengfnu wazaiusulinyeuves
ALUSNNg

dmivssdusznouiiuseyvuiianuiinelasiiian As Yamnenisiiusnag vl

I '
U )

losendivszrsuunsdudfosnisnisfuuinisiasasen ddunsuiidaauuaslddudou
Feazdmaronumaiilunisdifuimavesssrmuy duussdnmsuimsdiusuagla
ATINMIATIANINYRMINNG 9 11 Ussrwuaunsalduinisldegrgnasavieasainvielyl
Falawilugruudrvszrvuimunazdfugiududig 4 duandistu dafuanadilaly
nszvIuMILariuReusing 9 Aeraunnsatudie mnesdnisuinisdusivaglazanunsndn
wansisnssuuimafuunuiinssuiumsuwasduneuiidaou Wlade whliusyyuian
Fawelalunisidrduusnnsunniy aenrdestunsunisunases (2536, s1edsly Wouass
Faalune, 2550) aldfvuandnnsvesnsuinisuuuasuieas Svihifiagdedliuinig
urvszrvlaeiatenaiy Fagdendulunutouls Ao 1) mslusnisesdeondulunield
suidaunuunnuieaiu ldsuuinisazdulasinu wiaiseniianuanenialunis
Tu3ns war 2) msliusnmsazdosisanuanenalulenadiaglduusnms el mee
Uszrnruunidmvesssimadunguyanaiivedidnluitesnnuanunsalunsiiazinse
¥e3uUIN9Inig Wu d5elddes vnanudanuitila niedeyarnasfiiiivme eglu
flufivindlng n3tuas usu Fafunisdauinisvomesemsagdesiilsfanguildng
nsdavtheuinisiedeuiiing q WJudu n1sandeulalunissuuing nistiuinsTimanea
fuAuANINT0TeNFULINT Fvonadsnaranane natiauENenaTiayldTuuIned

nduainss

VDLEUDUY

1. 3NNISANEINUIT ANURINDLATUNTTIAUSNSATRBNNTIAUSNITIIUATUN AU

Y a

YUgULaraiaAnITEIAN ({a9018 N5 wikaziin) Ye9e3AnTUIHISAIUAUaglay
agluszduuniian wansliviuinisiianudidgydenisusmsdanisnauas nsliuinng
Uszngulunnnguidudday dalu aadnisuimsdiumvaglasdadessnussauaiudifey

Y a 1 1 d' a a a 1
Y9N1sUsNsegsaLlnakasiiUssansnnsalu

BIANTUSITAIUUaglay 106



v

2. msiinsAnwkagaishianudiAyiuniswauiasygnaviesd uliuind aa

Ing R uRaLIVEiug remsnensiuiesdulinniian weaiiselawazeBnndsdy

TinuUszrry msinsanliunsnwinunimnisliusnsluaudu 9 leganziineites

N

AT InvesUsenvuluiun welvladeyaluniswauinisliusnsiidussansua

U

[e)8

BIANTUSITAIUUaglay

107



UIUIUNY

naatl 1Sesuns. (2583). tona15UsznaunsussereluTuSon. WmasanL: N1AIYINNG
USMIINSANYY UINeNFEUIEITAY.

Tnuel i3, (2558). Aamlenelavestssmvuiilnen)shivinsvesdensideouuas vns
Useyrvu Srdnneideousnunednuiuns 79udnassuns. Gneridnussgaans
undudie). @19139111548089115UNAT04, AnzsgA1ansaslfmans, Uudia
WNYRY, UAINYIFYYTN.

WANIEN ABUSUE. (2550). AIWTINElIYEYsErIvUNaN 15T UTN 159N TEUTIY) T84
mAVIALTeIaIsAIN TIninumaIsmn. (AnerinusAalzmansumvudn.
aumMndnudansiiion1swan). Yaudininende, UNAINYIFYIIVAYUMAITAY.

InNTUA wdles wazany (2560). n13UseiduaIumenalaves suuinIs (Customer
Satisfaction) ludliaunainmnshivings viwvinisgudledin maviaidesusTu
gNaided FIMIANLLY). WNINYIFUUMPAINTUTIVINGINY TN NIANLLYN.

INTWUS UIWnnua. (2559). AIuAIwalaveslsyrrvunanIsiusnisvennauIase
UATWIIN UNBIdBNUATYIEN FIniauATUIgn. (AnelnusSgUuseaIaurIans
W Uadin), W InedeaIum.

auffatl ufduns. (2560). msfnueufianelavesyszrvugiuuinsiisirenisliuinig
Y8489AN1TUTMITEIUIUaUeTY dtneunvu Jwmdalag. n13UsyyuIvIngg
SUTITUAZIIIYIF AT 4. vouunL: iinendunianz Tusenidsanile.

Wwouaay daulune. (2550). 4WINNNITHNUINITIAUTNITAUNATIUT IS TINAUIAUAT
guUas17571. (N3AnwdasyiguseamaumansumUndin). @191331015UNAT09
vioadi, Inendunsunasesviosdiu, uine devouuny,

unNS guiau. (2559). pawilanelevesgna iidsedusuazusnisveeiiuedu Slaniiy
uar I uUNdanlusniaunsuu. uasusu: vinerdomaluladsvusna
Sulnduns.

i

WSS A350. (2557). 4WIRMA 87 UNITIAUSNITIIS ISl Y avB Y, Lana1TNsaeu
YAAINMIIAUINIAEITUEYRTDIRY el 1-7. uunyF: dninfissinninetde
gluviesITuEI.

Wunn anganm agan nyaumdn Uian 1nfvni Yedand ilessssu uagstiusiss 3554
n3. (2563). ANuianelavesUserIruranIsliuTN15Ye98IANITUTITEIUAIUA
wiate snewlatey Samiaulgesaou. 2759753Yn1950710UINGINITIANITHIN

uUailp, 6(3), 262-269.



Tundand usuun. (2552). nguungunAsed. nTUYNY : Jnjeyuu.

Usdl 1Beuaveesing.(2550). N15U51757759479 (RUNATIA 2). TN : SUNNTE.

a v 6

Sy L5596, 31594 qusq Ty, 81unIm VAIEE, LATLNSINTT Y978, (2551) AW

Wanalaveunvnsnsananuazs lvngumlngy genenssuumauasiaIeIdn
naaladeeandinonrsvimig [oaulail. w1delaain http//www.did.go.th
/person/trainning/satisfy.doc.

Wsiiua guany. (2559). AIuENTURanIuTanelaveUsyIvusan s IiUTNIsIINI5eUNE

[

nsoe Tandnuunys. (neridnusiguseanaumansunidudin). uming1dy

ATUN.

1%
Y a [

WIS Y Lauln. (2545). 9IMeNIsFEUNITFON (WUNATIN 5). NTUMNY. LaSuduy niinsa

Y
]

YALNAU.

D

o,

nd IS deinazane. (2560). N13ANwIALNINelaveIUTEY UL TUUTN1TT dnons
1UIN15v8909ANITUIMTAIUAIUAATEIN BnBNNTEAY TImTna. 175Uy
UINITTLAVTIUALUINITIA ATIT 4. VauUNU: INInerReNIAnz TuseniReumnile.

a =

uANduTus AN, (2559). nsUszidunuRenelovesUszrvuidnonislvuingg
vounAvIaTIaTIAy Suned TanTadimy. ainigussmaumans, aug
UYweenansavdILAansunINede s gaUa.

sanus Smeiasuned. (2557). Jamuazuuaiudlydyminissnusnisarsisazveariodu.
19NAIN1TADUYATYINITTAUTA1TAN51TULVBIV BIA UNYIBT 8-15. UUNY3:
dinfiuiuvnInedeglerissssunsse.

Sova wuaaseduazlnun grllnsuns. (2558). Jadensasnnuavensidum Auanly
msuinisuasiaietnedenueoulaviidiwadonisdnduladenlduinsuniu:
nsdnwirumuiuusudieuimiduangannamues. n15Uszr0399015015

a o a

UMIUarIANIT ARITI0. nyuvmaMILAS: uinedegsRatudi,

azdly LUneed wazllawd §1lasuns. (2559). AuA0IRIIdUAT N153U3 Aunnlunis
THuU3ms Aauamaese s wasussemaiinasionsinaulalduinsiuemsine
VoI USLAALLLUANTUNNUMIUAT. NMTAUATIDATE UMTINGIRENTUNN. NITUTEIY
Swmrssdvmdaninginineideerniug 2559 A5ail 3. uuny3: lsusidvueud
dlmda Aounuiu.

WU BeaWannng. (2557). uuaAnlunIsauaTIUA RN TINYASITON1TIANITNINYINT
gnusliuaam9ems. Ysvanaaszynivnssamsmineinsifiensduadunaz

WAILINISINYAT (Me?l 2). wunys: i Inendealuiesssunsse.

BIANSUTITAIUUAdlEY

109



Fweynn widU10. (2550). AIIWANITUYENUSE T YU NI IRUTNITIIUNA TEUT I8 T4
aninaungdeug nnowigu 3aninumarsaiy. (Ingrinussgusemauumans
WMUde) @a1v13915gUTEAIauans, Tunningas, un1ine1aesvag
WAL,

it vaeRawnwy. (2550). AwianelavesusevIvusanIsluinIsaIua1s 5 ulng
AIMsUsEU1900NAYIAFIUAlANNTIN SNNBITEIUATTIVALT VINTAUATIIVAL.
SpUTEAAUAERTUMNUMIR, UMINGIRLVDULNL.

T5ednd La3ewm. (2558). 15 T M19nszareeiuIeedlne a3unanIsIseuas TolauaULY
Waulgure. AT : TSRLLAIRIaInsaluIngae.

Tsednd 13w, (2550). 130978 uinnsIUNITYI9INYENBIANTUNATEIT I DAY
UNSIAT I IIeNITUIM I IUBIAn YRR TasT IR luLLITUIY LiiBNITITNTR
AIWFIN50IUNITUNURNINUAEAIIUTURR YO US0a 157500y . NTAMN: d1tdnau
nNeUATUALUNITIRE.

yians wulve. 0130599001579 17 [Ug aednsUnasessauriosd uaala. (2566)
[oaulatl]. wWislaan http://www.local.moi.go.th/webst/botfam1.htm.

anuiTouaziaun. (2559). anwitanalovesysuusnsidnonaninmsliuinisves
wAvIalosNTeNTEUYY §UNEYINEAT FIVIANIYIUYT (BNUMTINY). TIVYS:
anduldeuaiam wninedesudgvdinuaeuds.

o

alln §vmyns. (2546). 115MOUSULAENISUSIISTTUEA. NFaN @853

Fudty Saugutay. (2559). n15USNIAIsISAlzYeNeIANTUNATasFIuTBIaY. [oaula]. i
17310 : http://wiki.kpi.ac.th/index.php?title=A15USN15815150U Y0909ANTUNATDY
duiesiu

dnUINITININTG. (2561). ATwanelaveeysuusnITYeeAnITUTNIT LTI Inide iy
Tavtseaas 2561. Foslnl : unIneqedesll.

595 VUUANR (2562). Uszidumdwianelovesssuusnisidaenishiusnisawusngs
§1579UEYONDIANI1TUTYISTINGIVAUA IUTY BNUNBUIVOY TINTAUATATITIUTIY.
ANIELATYTAANTHALUTINTTINA, UNINedevinge.

a5331 WUANA. (2560). mnufianelasionisliuinisvesesdnsunasesduriaaduluniald
Yauuseanns wa. 2558. 275473015U5MI5v09AY L Imendevenuay. 10(1), 64-84.

atiun wika. (2550). mwiewelovesuszvuiidaenishiusnsauliausnwiuugh
Teyminrungvangvesd nineusenIsmsasevIemaanngning 3 (aav.). Jym

Ay gUsTAauaansumiudia). a19139111503n1591u91U, Inerdeuinig

3519, UNINYINBYTNA.

BIANSUTITAIUUAdlEY 110



a5 WeIaIYE. (2562). AIUAINBIIYIUTEYITUNONITINUTNISYDNBIANITUTYI T IU
AIUaYIYIN eunenlaiau Jimiavays. (UsyigemansumUudin) a1winisidles
NSUNATEY, UNINGTEYTN

[ 6 a

A finaaa. (2563). AUNINDlIVRIUTEYITUABNITIIUINITVDUNAUIAMUALALED
wusune nilaay Sminany. Mnsasiamuninugmadvinisediadadu, 21), 49-
63.

awun navil. (2542). AnunnelavesinAnyiuenlsusyuaigaslgfnyIseaulseun e
335eunalnaiidunumsengUse9ngu Smiaanauas. (nBuMIAUAINDATE
NNSANWIUMITUAR). @1913VINITUSUITANSANET, VeI Nga 8dniIIngnae
UMAITAY.

ity dunwil, 2dyven dasvwiug, Juedy Junsna wazled Junsdl (2562). Jadei
fnadenufanelavesUssyvuiiunlduinisvesnauia dvatiuunsn Smin
WILUAIATOYSYN. 9193 15UIMANWIUTNTSAY Tneaeavdunsaasse, 7(1), 1-12.

o3t Anua. (2551). ndnnsidusaesssyay (fuvinded 3). nganm = : draineuddn
ddnuensguuns.

§AsIAY 1AvRTEY. (2562). AaINTanelavesyszyIvuiidnen)suinIsesessnIsusNI s

[ Y]

FIUIVANUDIUD §UNOUIUING TI9TnaziTans). (USge13saansumduag).

o9

a1vINsidleansunases, NmMIneraeyIHN.

Cordupleski, R., & Zahorik. (1993). Customer satisfaction, customer retention and
market share. Journal of Retailing, 69, 193-215.

Haque, Shamsul. (2001). The Diminishing Publicness of Public Service under the Current
Mode of Governance. (2001). Public Administration, 61(1), 65-82

Katz Elihu and Brenda Danet (1973). Brenda, Bureaucracy and the Public. New York:
Basic Books.

Kolter, Phillip. (1999). Marketing Management. New Jersey: Prentice Hall International,
Inc.

Lock, E. A. (1976). The nature and cause of job satisfaction, Industral and
organizational psychology. Chicago: Rand Mcnally.

Milton, C. R. (1981). Human Behavior in Organizations: Three Levels of Behavior. New

Jersey: Prentice - Hall Inc.

BIANSUTITAIUUAdlEY



Parasuraman, A., Zeithaml, V. A, & Berry, L. L. (1988). SERVQUAL: A multiple-item scale
for measuring consumer perceptions of service quality. Journal of marketing.
64, 12-40.

Penchansky, Roy and Tomas William J. (1981). The Concep of Access Definition and
Relationship to Consumer Satisfaction. Medication Care. 19, 127-140.

Porter, L.W. and Steers, R.M. (1981). Motivation and Work Behavior (3rd ed). New York:
McGraw-Hill.

Shelly, Maynard W. 1975. Responding to Social Change. Pensylvania: Dowden
Hutchison.

Weber, M. (1996). The Theory of social and economic organization. New York: the Free.

BIANSUTITAIUUAdlEY

112



AMANUIN N

ATNNNITAINUN



IR IUIMSAIUUaglaL 114



IR IUIMSAIUUaglaL

115



IR IUIMSAIUUaglaL

116



ANARNUIN U

BUUdauau



LUUAUAIUNITINY

1399 AMUNana lvvasUssvrvusanisTiusnisvasasAnisuImsduduaglas

TngavnIngdeaugdn audnisinen n3e UszinUeuuszan 2566

Fo o F oA = ' v oo < = I = o = ¢ = o o
Lmuaaumuummmwmammmmwawah*uaaﬂimwumamﬂwmmwadadﬂmsusmsmumuaﬂw Iﬂﬂﬂiﬂ??%ﬂ?ﬁﬂﬁ’luﬂﬂﬂ AUTNIANYT AT UsganTsulszanal 2566

Famringdeaiundn gudnsne a3 Wiemhlasinmstu SwemunganamviuseusaaliasuyndenudeiaWeyaiils wiumelnenme waebifinanssnuseneuwuuaeunila o

ee

AU

=

| a v v a

dwi 1 feyanislduinis

duil 2 deyadiuyana

dun 3 sysupnuianelarensiiuinig wazdolausuus wonANaTUUSANTIuEIUN 1

| a v v a
duil 4 Yerausuuzlunisliusng

M dmrBuvenlideya undliusnsivfoyanside sxfusiusn 14 uaslawedoyadiuyaravestnd wethguss asdlunisusaidiuaruionelalunisliuinis uas
Wenslinsgideyauasiannnsliuinsvesesinsunasesdiuiesiunazuinisdug vesdliuins sufieinguszasrouq mufigliusnisviuaunns fmdsunsuid madmidragly

anasgaNsutermuauaySeulyls

daui 1 dayamslduinisvesasdnsunasasdiuiiosiu dauil 2 Yayadiuynna

1. vhugeaduusnsanasdnsuimsdiuvaglazludule L i / iinenduvesiny eflugaenla
Oowiii telae O 2wmin2%en O 3) w3 dulns

[ 1) susmsdulest nsvesygyinugnienaaing

- ~ L4 [ 4) vyjft 4 vivaaes [ 5) wyjit 5 vussitndnld 6) myjii 6 vislnsves
(reaukuuUsEuAuianela @i 3.1) .
i

O 7) wyjit 7 vjsie [ 8) wsjii 8 vaerhan T 9) vyfdt 9 vinwe

O 2) s1uusnisdrunisangn o Y, o
01 10) myit 10 wuestld O 11) waiit 11 lumeu

(aUBUUUsEuANUNINDla d1uh 3.2)

oy o voa _w 2. e O oae 02 wgs
[ 3) srusnsdruimunyuyusazaiadnisdenu
(mounUUUsTEUAMUNIela dun 3.3) 3. 92907y
O 9) swudnsdunelduazand Ln13-177 L2)18-357
O336-4537 Oaac-607

(maUwUUUsELuANUNINela d1uh 3.4)

O 5) 61 Yy

2. 99N9°UUINI5UYD 1 VuYasUUsNI5AINNIela

N , 021 4. #aunw

1) MAnsend1inu 2) Insénn . . .

) ) . O 0len O 2)ausa O 3) wihe / veh / wenifueg
[ 3) wifsde/anvane L @) 8y 9 52y o

5. sTAUNSANEN
o o ¥ a ' '

3. Juitunlduintsdaulvey O 1) Limide L 2) Uszawd@nw/dleuwi
Ooduns 2dwns O3yws O a) ngiaud 0 3) uduniiouwi O 9) aYane/vrm Al
O 5) and Oeywas 7)) endind L 5) eyUsaa/dasiisuwin L 6) Yseyans

. o O 7) asnisenes
4. AMNANYIUNI5UUSNIS Tusau 1 U 9uunase ¥

6. a1 wwan

(apUszuno)
11 aé8 223 e L 1) dinSeutindnw L2 ﬁww/‘ﬁqiﬁadmé’a
O34 5 e Ol 0 6 eddulu O 3) wiinauenwu L 9) fudevily

[ 5) inwnasns [ 6) 3131y
5. szgzianlun1snisandeagluguyu/mytiu O 7) wiitu / viethu / indeoa
ED) Lﬂuﬂu‘luﬁmu&gﬂmﬁm L 8) Susrwms/winauwesss/minausgiamne
2 agjim;mu&?uwi 1-59 O o) 3u 9 TUTATEY v
[ 3) agllugnyuauiundt 5 Y 7. selfviaiioy
O ) reurandiaulaiiu 19 O 1) ligisele [ 2) lsiifu 5,000 vn

O 3) 5,001 - 10,000 uw [ 4) 10,001 - 15,000 v
O 5) 15,001 - 20,000 v [ 6) 20,001 - 25,000 UMW

O 7) 25,001 - 30,000 uw [ 8) 30,000 vy

FOGAULUURBUD T e YAT oo




3 3
a 1 a 1

dauf 3.1 sziuanuianaladenisliuinsiulest nsvesuynUgndenasing (Msvesynnugndenassng) (s

WIaung v Tt sinsatuAnLAfLILYIvIN)

szAUAANING R Taidi
Uszifiu wn vw |, | dew | Aw
o | oo | .
Vg nans fian | Wi

AuR e lasanszuILMsSHaTTUABUNS IR US NS

11 Jumeumsbivsmsvesygnlgnaseasne fissuu ligenndudou Jenadaau

12 Uimsnuinules) nsveeynUgndineasns Sauavanyinsalunsiiuims

13 fenudaeulunsesung Fuas wusihdumeulunsiiusms

14  fsnutusauaysrezantunsiusmMses 1 alau

15 sgovhaviuimsiianuwingay Imnuieen1n Lognswenmumn1sewsuuing

= 1 ] Y a
aunanalasadamnemsiusns

2.1 downnsWivimadiiemenedldusnmsuasdiinnmit 1 gewns wu Tl Facebook {udiu

22 fndewiieduilnudniiuuasdefaiulunsiiusms

23 imsUssndmiusamansinutssnsdossulatiazionansnig o

24 iewninsusvanunu Aadeliazain wagviannviany WU nsumavgi 9 guiigumu

25 WNARaMNINS IS NSTITInS azasen

= s ¥ Y a
auawaladawingliuing

3.1 Wwhiwengnm §sended uwismegnmsiiiseuTeswangan

32 WihiujiRnusdgwmnswiungnsal Tedndaasalunsuifntiin

3.3 @whmisnsmeanueiald nsrdesedu wilawaslimnundeulunnsiiusns

3.4 @wihifierwgrnseninsatusuvesmshivins WusmsieenuatenialidenUjua

3.5 Wwnndiemesansliusms

AuNInalassamMsaauiuasdwuIeauEzAIN

4.1 aunsal wsewle wiadd enuwmiugy danuwizay Wemeuasviuadesonsuf iR nu

42  anuitirnudussdeu Seudesavmnsensidusnns

43  ANUNENETRIEBINIAVILAAIN WY N198A50 Tieedn NilerpeuSMS

44 gunsnluemesesislunsliuimsiiaruaeemnuayyiuaie

4.5 U Joruuenynuints wastheusswduiug darudanudilane

5. mannfiunuuazlaseinsivszleviduaireuszvvudiusiy

6. n1saiiulasanisusenisiiusnisiduludqeadnulusds

7. msanfuaudulynuanudainisvesuszsnvu

8. anuisnalalunimsaudenisivinis nudulest msvesynugndsneadne (Msve

aunUgndsnaning

' a 1Y) Y a
d2ui 4 Yorguauuzlunisliusnnsg
L DU D TN T U T UU TN TT I UTNNT s ss s

2. Tuliikiua viuiudn 0sAn15u3msd i uaglas A sUSUUTIALURTIATABAIU. oo



A7UR 3.2 5EAUANUNINB1aRBNTS IHAUSNISIIUAIUNISANET (N1SUSUITIANISIANISLIEUNITERULRS AN, /Anw.) (Usav

WIaung v Tt sinsatuAnLAfLILYIvIN)

szAUAANING R Taidi
Uszifiu wn vw |, | dew | Aw
o | oo | .
Vg nans fian | Wi

AuR e lasanszuILMsSHaTTUABUNS IR US NS

11 JupeumsbivinismsAinwn mMsdamassunisaeuves ane. /rudseuu bigendudou

feudaau

12 115U NSAIUNITANEY ASTANTITIS BUATARUVDY ANG. /AR T AINEEAINTIALSD

Tunsliusnms

13 fanudaaulunisesuie T uae wugthdunsulunislius nsniseanisis sunisaeu

VBN ANA. /AR,

14 fwuluseularsyeznatumsiiusmseg1adamu

15 52e2naliusnIsnIsANY A1SIANISHS BUNISEBUAITI ANISES SUNTADUVDY ANA. /

AR AlATIWIINEAN TANUELIBNIA LAYATHBANADINTVRWTULTMT

= 1 ] Y a
aunanalasadamnensiusns

2.1 feamnisisnaiiemedeflfuimsuwasdiannndt 1 Yeems wu latl Facebook

22 fndewiieduilrnudniiuuasdefniulunsiiusns

23 msUssnduiusimansinutesmsdossulaiuazionansnig ¢

24 d¥oaman1susgaIunu Andev axain wagnainvate 1wy Lues nsdwy auagang.

Tanived Ane.

25 W@nwemamslrusmsnnnsuwavazann

= v ¥ o Y a
auiswa ladadmiimgliuing

3.1 Wwihiweangam Ssended uwismegammsiiFeuTesmangay

32 WwhiujiRnuegwmmswiumnnsel Fedndasealunsufiaviinn

3.3 @wthniiusnsseeuelald nsiededu wilauasdiaundedlunsliusns

3.4 @wihwlierwgrnseninsatusuvesmsiiuing Wiusmsieenasenialidenuia

3.5 Wiiddemedemsliusms

AMuNInalaneamsEIUNLaTRBILBANNETAIN

4.1 gunsal iwsele wsedld enumvugs Sanuwmnzean Wemewasviualiosenmsu iR

42  apuniirnudusadeu Seudesazmnsenisidusnns

43 ANUEWEYRENBINEANNEEAIN WU 198A50 a9l NmaeUSNg

44 gunsaluaueRasislumsiusnstanuasmnuasyiuais

4.5 U Ternuuenynuinig uartheussmdniugs darudanudilaneg

5. nsandunuuazlasinisfivszlevifuadouszyvudiusiu

6. nsaiulasanisusenisiiusnisiuludeainulussds

7. mannfueuduluauannudesnisvesdssivu

8. ausnalalumwsauramsliusnsnusiunsine (MM5IANISISUNISTIUVDS ANA. /

And.)

' o P Y a
d2u 4 Yorguauuzlunisliusnnsg
L DU D U T U T UU TN TT I UTNNT s e

2. W71 Vi 29ANN1TUSNTATUAUA A EEAITUSUU T LRI A REIATU oo eeeee e
9 9



a

dwil 3.3 seauanuiewaladenisliuinisdunauyuvsuuasadafnisdean  (fgeeny  dn1s  wivazdn)  (Usavh

WIaung v Tt sinsatuAnLAfLILYIvIN)

szAUAANING R Taidi
Uszifiu wn vw |, | dew | Aw
o | oo | .
Vg nans fian | Wi

AuR e lafanszUILMSHaTTUABUNS IR US NS

a

11 FuseumsWiusmsduimungusuiazaiafnsdnuundaseny §iinns wivasnn dssuy

Tigsenndutiou Trmaudaau

12 fienuazmnsmstlunisivinsdgeeny {iims wikasdin

1.3 feadmeulunmseluie Juwas wsthduseulunsiusnms

14 asidmsimuiagususssaiannsdey uiawey §iins wikssaniiddutuneuuay

srggnaluns IS MIseg ey

15 sgovnaviusmsiianuwingay Imnueien1n Lagnswianmumen1svewsuuims

= 1 ] Y a
aunanalasadamnensiusns

2.1 feammisivimaiiemeselfuimsuazdinnndy 1 feens wu biila wiuiu veieszne

989 . Tand Facebook Wudu

22 fewnadieduilmudndiusssdefamiulunisiiusnms

23 fmsussnduiusd nansinuesdessulatiazionansiig o

24 Hyewnimadszanuau Aedefiazain uasvainvany wu Call Center N3sUNISMY YU 1

¥ o [ U
NUNYLU 9Fu. lWunu

U q

25 WNARaMNINS IS NSTITInS azasen

= s ¥ Y a
auawaladawigliuing

3.1 Wwihiiwengnm §sended uwismegnmnsiiiteuTeswangay

A o <

32 WiwhiujiRnuegwmnswiunnnsal Fedndaasalunsufifintii

3.3 @wthiliusmesseauelald nsvdededu wWilauastiaundedlunsliusms

3.4 @wihifierwsronuannsatusuvesmshiuins Wiusmsieenuasenialidenujud

3.5 Wwnndieamesensliusms

AuNInalassamMIaaUiuasdwIuIEANEEAIN

4.1 aunsal rsewe wiadd enuwmiugy danuwizay Wemeuasviuadesonsuf iR nu

42  annuitianudusadeu Seudesavmnsensiduinns

43  ANUNENETRIEBNIAVILAAIN WU N1980A50 Tieedn NilerpeuSMS

44 gunsnluemesesislunsliuimsiinruaeemnuayyiuasie

4.5 U Joruuenynuints wastheusswduiug darudanudilaie

5. Mmaaivnuuaslasinisiivssleviduadeuszargudiusy

6. nsasiiulasanisvisenisiiusnmsiduludaeanulusla

T. asandiunuduluanuanudesnisvesssvvy

8. anuiawalalumwusemslivinisduiannyuvuwazadaansday (fgeeny gins

' <
wuazLan)

' a 1Y) Y a
d2u 4 Yorguauuzlunisliusnnsg
L D AU DU TN T U T UU TN TT I UTNNT e st

2. W71 Vi 29ANN1TUSNTATUAUA A EEAITUSUU T LRI A REIATU oo eeeeeeeeeeeeee e
9 9



daudl 3.4 szauaunawelasanisiusniseuduseglawazans (nsusnissaiunsusnaatuit) JUsavinadasmune v Tu

Y0aNASITUANUAAIIUYDIVIN)

szAUAANING R Taidi
Uszifiu wn vw |, | dew | Aw
o | oo | .
Vg nans fian | Wi

AuR e lafanszUILMSHaTTUABUNS IR US NS

11 FuseunsWiuinmsnudusgliuazn® nsusmsdaiiunmBuenanui fszuu ligaen

Fugou demnutnau

12 fenvazmnsnsilunmsiiusmssuseldeaznd nsusmsdadunBuenanui aseiu

ANUABINTTOY WU 9T

13 famudaulumseiue Juas wushduseulunsiusmsdadiun@uenaniui

14 dnnsdsduiiniauinisinSeuligunasesfunauegieeiiies

3 Y a = Y o a € v I3 I3
1.5 ﬂ'ﬂllﬁ'lﬂLiQIUﬂ'ﬁIMUﬁﬂﬂﬁﬂi@IMﬂlaﬂJuaﬂ’ﬁﬂ?LUUQWU“U’ENQUEJWGMUWLﬂﬂLaﬂ

= 1 ] Y a
aunanalasadamnensiusns

2.1 dewninsWivimadiiemenedlfusnmsuasdiinnmit 1 dewns wu Tl Facebook {Wudiu

22 feswnadiefuitenudadiulartefamiulunsliusns

23 imsUssn@mustinansiuiosmnsdossulailazionanseng § MUKW vesaussnAves

. lat] Facebook g

24 fYemninmsusvanuny Aerelidznin wayvannviae

25 W@nwemamslrusmsnnnsuwavazann

= v Y o Y a
Auswa ladadmiimglviuing

3.1 Wwihiweangam Ssended uwismegamsiiSeuTeswangay

32 @whiujiRnuegwmmswiumnnsal Fedndasalunsufiavinn

3.3 @wthniiusnsseeuelald nsdededu wilauastiaundedlunsliusns

3.4 @wihwlierwgrnseninsatusuvesmsiiuing Wiusmsieenasenialidenuia

3.5 Wwidsuuiiesmerensiiusns

AMuNInalaneamsEIUNLaTRBILBANNETAIN

4.1 gunsal iwsele wsedld enumvugs Sauwnzean Wemewasviualiesenmsuf iR

o & = a v ' Y o
4.2  anunienudussiieu LﬁEJUi?JEJﬁ%WJﬂG]@ﬂ’ﬁEL“UUiﬂ’ﬁ

43 ANUEWEYRENBINEANNEEAIN WU 198A50 a9l NmaeUsng

44 gunsaluauesasislumsiusnstanuasmnuasyiuais

4.5 e dernuuenyauins wartheussanduius danudamudilaieg

5. nsandunuuazlasinisiivszlevifuadouszyvudiusiu

6. nsaiulasanisusenisiiusnisiuludeainulussls

7. mannfueuduluauannudesnisvesdssivu

8. aunanwalaluninsausansiius nsauduselauazan® (nMsusnissaiunisuan

dauin)

' o P Y a
d2u 4 Yorguauuzlunisliusnnsg
L D AU DU TN T U T UU TN TT I UTNNT e st

2. Tuliikuan viuiudt 0sAn1su3msd s uaglas A sUSUUTIALURTATABAIU. oo

2 = O
*6* YDYBUANNYIMUNINTAUNFATLIAINDULUUAD U %6*



%

FNYUIUANLHIVY

NUIWIUSURAYDU

WIMIREEIUAFR AUONISANYY M
111 DUWNYTINEY FIUATNILYDN BILNBINILYDR JININNTI 92130

Ins@nW 0 7550 0888 nsans 0 7550 0885

www.dusittrang.com

[

HSUHnYaulAsINTg

[

ATNTIENAT YEIUATIEI HE1IENSAUGNITAN 05

5. 0 7550 0888 o 6801
fUSnwn

J99M1ANI19158 A5.ALIAN MaWUEY  BSnIsURNMTINeNduaIunde



Paaniennulnaneanaisuldsluguuuuvesendisdiannsating

AaNanalavasuusnisniidessAnisusmsdiudruaglay

Us52a1U9uUssu 2566




UKISNgagaouqQdaa
FAUIMSANUY asv

111 QUULWBSINUL cNUuarkdgeg0Q
DINDKOYTDAQ dYVKIaasy 92130
InsAwnN 075-500888

http://www.dusittrang.com




